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Software License and Services Agreement
General Terms and Conditions

ARTICLE 1 - IMPORTANT NOTES
REGARDING THE SOFTWARE PACKAGES

1.1. The Software Packages offered by Cegid are
standard products designed to meet the needs and
requirements of the largest number of software
users.

1.2. 1t is the Client's responsibility, prior to
acceptance of the Agreement, to verify that the
Software Packages comply with its needs and
constraints and, for that purpose, to request the
necessary information from Cegid, such as
documentation, presentations, or demonstrations.
If no such request is made, the Client
acknowledges that it has been sufficiently informed
regarding the Software Packages' features,
functionalities, characteristics, and constraints.

1.3. In fulfilling its duties under the Agreement
Cegid shall not be bound to comply with any
specification or document stating needs and
requirements that has been prepared by or on behalf
of the Client. Cegid may provide an adaptation of
the Software Packages in accordance with the
needs and requirements stated by the Client, only
pursuant to a special agreement not governed by
these General Terms and Conditions.

1.4, Support and Maintenance Services and
Professional Services offered by Cegid are
necessary to the proper use of the Hardware and the
Software Packages. Consequently, the Client is
responsible, in view of its needs and requirements,
to evaluate whether the use of the Support and
Maintenance Services and Professional Services is
appropriate.
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Coznawienue 0 TUYEH3UPOBAHUU U
00CYHCUGAHUU NPOSPAMMHOZ0 0DecneyenHun
Obwiue nonosicenusn u ycioeus

CTATHbsI1 — CYHIECTBEHHAS
NHOOPMAIUSA O ITAKETAX
ITPOI'PAMMHOI'O OBECIIEYEHU A

1.1
KOMITaHUH
CTaHapTHYIO

ITaketer  IIporpammuoro OobecnedeHwmst
Cegid MIPEICTABIISIOT coboit

NPONYKIMIO, CO3JAHHYIO  JAJIS
VIOBICTBOPEHUS ~ HYXJ ®W  HOTpeOHOCTeH
HaNOOIBIIEro qucia noJb30BaTeNnei

MPOrpPaMMHOT0 00eCIICUCHUSI.

1.2. Eme 1o MoMeHTa TPHUHATHA JAHHOTO
Cornamrennss  KimmeHT — 00si3yeTcs  mpoBEepUTH
cootBercTBUE JaHHBIX [lakeroB IIporpammuoro
ObGecrieueHns ero MOTPEOHOCTSIM M OTpaHHYSHUSIM
U C 3TOM LENbI0 3alpOCUTh BCIO HEOOXOAUMYIO
WHPOPMALIUIO B dopme JIOKYMEHTAIIIH,
Mpe3eHTaluul WA JEMOHCTPAallMii Yy KOMIIAHUU
Cegid. Tako# 3anpoc sIBISIETCS OTBETCTBEHHOCTBIO
Knuenta u, naxe ecnu Takod 3ampoc HE ObUT UM
npousBeneH, Kiment  mpu3Haer cebs B
JOCTAaTOYHOW CTENEeHH WHPOPMUPOBAHHBIM 00
ocobeHHocTsX apaHHbIX [lakeroB IIporpammuoro

ObecnieueHus, ux (YHKIIMOHANBHBIX
BO3MOKHOCTSIX, XapaKTepUCTHKAX "
OTpaHUYCHHSX.

1.3.  Ilpwu BeIMONHEHWU CBOMX OOS3aHHOCTEW 1O

nanHomy Cornamenuro  kommanus Cegid  He
o0s3aHa TNPUHUMAaTh BO BHHMaHHWE TpeOOBaHUS
crienu(UKaMM WM TOATOTOBIEHHBIH Kimmentom
HJin OT €ro MMEHU AOKYMCHT C OIHNCAaHUEM €TI0
morpebHOCTEl w Tpebomammii. Cegid Moxer
npeatoxkuth ananranuio [lakeroB Ilporpammuoro
Obecrieuennst ¢ ydeToM  ToTpeOHOCTEH U
TpeOoBaHMI Kimenra TOJIBKO COINIACHO
CaMOCTOSITETIbHOMY COTJIALIEHUIO, HA KOTOpOE He
pacrpoCTpaHsIOTCs HaCTOSIIHE O6u1ne
ITonoxenus u Yciosus.

1.4. VYenyru no Texuuueckoil Ilogaepxkke u
O6cnyxuBanuio u [lpodeccuonanbupie YCIyr,
npearaemple  kommnanuei Cegid, HeoOX0IUMBI
JUI TIPaBUJIBHOTO HCIIOJIB30BaHMs AMNNapaTHOTO
O6opynoBanns u  [lakeroB  Ilporpammuoro
Obecneuenus. Takum oOpazom, Kiuenr, yunteias
CBOM TIOTPEOHOCTH M TpeOOBaHHS, AOIDKEH CaM
OIICHUTH LIEIECO00Pa3HOCTh UCTIONH30BAHUSA Y CIYT
mo Texunueckoit Ilomnepkke u OOCITYKUBAHUIO H
[IpodeccnonanbHbIX YCiyT.
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15. The Client must fulfil the Technical
Prerequisites as recommended by Cegid. The
Client is responsible for ensuring changes in its
hardware and software in conformance to changes
in the Technical Prerequisites.

ARTICLE 2 - DEFINITIONS

For purposes of these General Terms and
Conditions, the following terms are to be
understood to have the meanings defined
hereinafter:

"AFFILIATE": in respect of either party i.e. Cegid
or the Client, any person or entity that Controls, is
Controlled by, or is under common Control with,
such party, and “Control” or “Controlled by”
means ownership of more than fifty per cent (50%)
of the voting stock, shares or interests of such
entity.

“AGREEMENT: the entire set of documentation
consisting of the documents enumerated in
Acrticle 3.1.

CEGID: The
Agreement.

Client's counterparty in the

CEGID SOFTWARE PACKAGE: Standard
management software package, marketed by Cegid,
including the documentation containing procedures
and instructions for its use.

CLIENT or CUSTOMER: the person or legal
entity who purchases the Software Packages, Third
Party Software, Support and Maintenance Services
and/or Professional Services from Cegid.

GENERAL TERMS AND CONDITIONS or
GTC: means the general terms and conditions set
out herein.

HARDWARE: Computer hardware designated in
Part “Description of the items ordered”, or
equivalent hardware, that enables operation of the
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1.5.  Kiuenr 00s13aH co0r01aTh
[IpenBapurenbHbie TexHuueckue VYcnosus,
pexoMenmoBannsle Kommanmeii Cegid. Kiment

HEeCeT OTBETCTBEHHOCTh 3a BHECEHHE M3MCHCHUH B
anmapatHoe  000OpyZOBaHWE W IPOTpaMMHOE
obecricueHne B TIEIAX MPUBEICHUI WX B
COOTBETCTBUE C U3MEHEHUsMU [IpenBapuTenbHbIX
Texauueckux Y cIoBUil.

CTATBA 2 - OIPEAEJIEHUA

Hdns  ueneit  uwcmonHeHuss — AaHHBIX — OOmmx
[Tonoxenuit u YciaoBui cileAyrolIUe TEPMUHBI
JOJDKHBl ~ TIOHMMAaTbCsl B COOTBETCTBUH  C
HWKCTIPUBCACHHBIMHA OHpCILCJIeHI/IHMI/I:

ADPOUITINPOBAHHOE JIMIO:
MPUMEHUTEIILHO K JII000M ®3 CTOpOH, T.e.
kommanuu  Cegid wm  Kiwmenty, mro6oe

¢u3nyecKoe WM IOPHIUYECKOE JIHIO, KOTOpPOe
Kontponupyer Takyto ctopony, Konrpomupyercs
TaKOH CTOPOHOW WJIM HAXOAMTCA TOJ OOIIUM
KoHntponeMm ¢ Takoil CTOpOHOH, IPU ITOM TEPMUHBI
"Koutpomp" wu "KoHTponmpyemsrii" o03HA4arOT
Binagenue cBbime 50% (MATHIACCATH MPOICHTOB)
TOJIOCYIOIIUX IIEHHBIX Oymar, akiuil wim noineit
TaKOTO IOPHINIECKOTO JIUIIA.

COI'JIALLIEHME: TTOJTHBIN KOMIUIEKT
JIOKYMEHTAIINH, BKIFOYAIOIINN B Ce0s IOKYMEHTHI,
nepeuunciienssie B Crathe 3.1.

CEGID: kommaHnusi, SBISIOMIASCS KOHTPAareHTOM
Kiuenra o Hactosiiemy CoraimieHuro.

IHAKET INPOI'PAMMHOI'O
OBECIIEYEHMUA CEGID: peanmsyembIi
KOMIIaHUEN Cegid CTaHIapTHBIN [MaKeT
YIOPAaBJSIONIEr0  IMPOrPaMMHOIO  00€CIeUYCHHS,
BKITIOUAIONIHIA B Cce0S JOKYMEHTAIMI0, B KOTOPOH
JIaHBI HHCTPYKIUH K €r0 MPUMEHEHHIO.

KJ/IMEHT: ¢usnueckoe Wid IOPUIMYECKOE JIHUIIO,
KoTopoe mnpuobperaer Ilakerst IIporpammuoro

Ob6ecnieuenus, Croponnee [Iporpammuoe
ObGecrieueHue, Yenyru o TexHuueckoi
Ionnepxke u OO6cyXUBaHHIO n/vnm

IMpodeccuonanpubie Yenyru y komnanuu Cegid.

OBIIUE NMOJIOXKEHUS U YCIOBUSA uan
OIlY: o3HauaeT OOmMHE YCIOBUS W TIOJNOXKCHHS,
npuBeIeHHBIE B HAacTOsIeM CornameHny.

AIIITAPATHOE OBOPY/IOBAHHE:
AmnmapatHoe obecnieuenne DBM, obo3HaueHHOE B
Yactn "Ommcanme 3aka3aHHBIX TOBapoB", WIH

CEGID SOFTWARE VOSTOK, (INN 7725814930) 19, rue Leninskaya sloboda, bureau 21k1, Moscou 115280, Russie
CEXW[ CODTBIP BOCTOK (MHH 7725814930) mecTom HaxoxAeHUsA KoToporo asasetca: Poccun, 115280 r. Mocksa, yn. /leHuHckan cnoboga, a. 19, komHata 21k1



Cegid Russia_Mode Solution_GTC_13.03.2014

Software Packages. The Client may purchase the
Hardware from Cegid.

INTELLECTUAL PROPERTY RIGHTS: any
patents, copyrights, design rights, trade marks,
service marks, trade secrets, know-how, database
rights and any other similar intellectual property
rights, whether registered or unregistered and all
applications for the same, anywhere in the world.

LICENCE FEE: means the fee set out in Part
“Description of the items ordered” of this
Agreement.

PROFESSIONAL SERVICES: Professional
Services offered by Cegid and purchased by the
Client. They are described in the Terms of
Professional Services.

ORDER: the Order at Part “Order” of the
Agreement setting out the Client’s order for
Software Packages, Third Party Software, Support
and Maintenance Services and Professional
Services.

THIRD PARTY COMPONENT: any third party
software product or service provided by Cegid to
Client with the Cegid Software Package (embedded
or not) or services or any open source or other
publicly available software or component. All
Third Party Components are provided AS IS,
without representation or warranty of any kind,
express, statutory or implied.

SOFTWARE PACKAGE: means together a
Cegid Software Package and Third Party
Component.

SUPPORT AND MAINTENANCE SERVICES:
support and maintenance services provided by
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aHaJIOTMYHOE amnmapaTHoe 000pyI0BaHUE, KOTOPOE
MO3BOJIAET  OCYIIECTBIATH  paboty  Ilakeros
[Iporpammuoro ObGecnieueHns. KiueHT MoxkeT
npuobpectu Anmaparnoe O6opynosanue Cegid.

IIPABA HA MHTEJUVIEKTYAJIBHYIO
COBCTBEHHOCTHD: JIr00BIE IMATEHTHI,
aBTOPCKHE paea, rnpaea Ha IA3aiH
(mpoMBIIIIeHHBIE  00pasiibl), TOBApHBIC 3HAKH,
3HaKM OOCIY)XKMBaHUs, KOMMEPUECKUE TaklHBbl,
CEKpEeThl IIPOU3BOJCTBA, IIPaBa Ha 0a3bl JaHHBIX U
JII00LIE HWHbIE aHAJIOTUYHBIE npasa Ha
WHTEIUICKTYaIbHYIO COOCTBEHHOCTD, BHE
3aBHCHMOCTH OT HaJIW4us (pakTa UX PErHCTPaltu,
a TakKe BCe 3asIBKH Ha OTH MpPaBa, B JIIOOOW TOUYKE
MUpa.

JUIEH3UOHHBIN CBOP: O3HayaeT
BO3HArpax/eHue, YCTaHOBJIEHHOE Yactsio
"Onucanue 3aKka3aHHBIX TOBApOB" HACTOSAIIETO
CornameHus.

MNPOPECCHUOHAJIBHBIE YCIYI'U:
[Ipodeccuonanpupie  Yciyru, — mpemaracMble

kommnanueir Cegid u mpuoOperaembie KireHTOM.
Ux omnucanue npuBogutcs B YcnoBuax OxazaHus
[MpodeccrnonanbHbIx Yciyr.

3AKA3: 3aka3 B Yactm "3aka3" Hacrosmero
Cornamenusi, sBisgomuiics 3akazom Kinenrta Ha
[Maxets! [Iporpammuoro Obecneuenus, CtopoHHee
[Iporpammuoe  OOecneuenue,  Yciayru 1O
Texunueckorr [logmepxkke u OOCIYy)XMBaHUIO U
IIpodeccuonanbhbie Ycmyru.

CTOPOHHUI  KOMIIOHEHT:  moGoii
CTOPOHHUH IPOTPaMMHBIM IPOAYKT WM YCIIyra,
NpeIOCTaBIsIeMBbIi WM OKa3biBaeMas KimeHTy
kommanueir  Cegid ¢ momompio  [lakera
IMporpammuoro Ob6ecrneuenns Cegid (BcTpoeHHOTO
WIA  HET), YCIyrd, Jo0oe  MporpaMMHOE
o0ecrieyeHne WM KOMIIOHEHT C  OTKPBITHIM
UCXOJIHBIM KOJIOM WJIM HWHOE OOIIeNI0CTyITHOe
nporpaMMHoe oOecliedeHHe WM KOMIIOHEeHT. Bce
Croponnne KoOMITIOHEHTBI NpPENOCTAaBISAIOTCS Ha

yeioBusix  "KAK  ECTB" 6e3  kakux-nmu0bo
3aBepeHUl WM TapaHTHH, Oyap TO TPAMBIX,
MIPEyCMOTPEHHBIX 3aKOHOM WIH
MOIpa3yMeBaeMbIX.

IHAKET INPOI'PAMMHOI'O

OBECIIEYEHMUMS: o3nauaer coBMectHO Ilaker
ITporpammuoro Ob6ecreuenus Cegid u CropoHHmit
Kommnonenr.

YCJIYru 1O TEXHUYECKOHN
HHOAJAEPKKE U OBCIIYKUBAHMUIO: ycinyru
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Cegid and described in the Terms of Support and
Maintenance  Services. The  Support and
Maintenance Services do not include the supply of
adaptations and/or evolutions to the Software
Package that may be necessary as a result of
changes in the applicable law and regulations
except to the conditions applicable to the Cegid
Software Package “Yourcegid Retail CBR for
which the Client has ordered the Country Package
services as set forth under Article 8.

TECHNICAL PREREQUISITES: list of
hardware and devices recommended by Cegid
as suitable for use of the Software Package,
that the Client must implement and comply
with.

TERMS OF PROFESSIONAL SERVICES:
document issued by Cegid and describing the
content of Professional Services to be supplied
by Cegid to Client. The Client may access to
Terms of Professional Services by request sent
to Cegid.

TERMS OF SUPPORT AND
MAINTENANCE SERVICES: document
describing the special terms and conditions for
the providing of Support and Maintenance
Services. Terms of Support and Maintenance
Services may differ depending on the Support
and Maintenance Services selected by the
Client and to be supplied by Cegid. Certain
Support and Maintenance Services may be
subject to special provisions regarding term,
billing, and liability that shall prevail over the
provisions of these General Terms and
Conditions. Such provisions will be detailed in
the relevant Terms of Support and
Maintenance Services.
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[0 TEXHUYECKOW MOJAEpKKE U 00CIyKUBaHUIO,
okaspiBaeMble kommanuedr Cegid u ommcaHHBIE B
VcenoBusx Oxazanua Ycenyr mno  TexHuueckoit
[Momnepxke wu OOCIyXHWBaHWIO. YCIyTH IO
Texanueckorr Ilomgmepxkke u OOCTyXUBaHHUIO HE
BKJIFOYAIOT MPEJOCTABICHUE ajantanuii  u/mim
HW3MEHEHUI K [Takety IIporpammHoro
ObecrieueHus, KOTOpblE MOTYT NOTPeOOBAaThHCA B
pe3ynbTaTe M3MEHEHUS JICHCTBYIOIETO
3aKOHO/IAaTENIbCTBA U TO/A3aKOHHBIX HOPMAaTHUBHBIX
aKTOB, 332 WCKJIIOUCHHEM H3MEHEHHUIl B YCIIOBUS,
JIEVCTBYIOILINE B OTHOILLIEHUHU ITakera
[Mporpammuoro Ob6ecneuenus Cegid "Yourcegid
Retail CBR", mpumeHuTensHO K KoTopomy KitreHT
3aKasai okazanue ycayr u3 [lakera Jlokanuzauuu B
cootBercTBHH cO Ctarbeil 8.

MNPEABAPUTEJIbBHBIE TEXHUYECKUE
YCJIOBUA: IepeyYeHb armapaTHoro
00opynoBaHus u YCTPOMUCTB,
pekoMeHmoBaHHBIX  Kommanueii  Cegid wu
NOIXOAAIINX Ui HMcrosib3oBaHus [lakera
[Iporpammuoro  OOecrieyeHusi,  KOTOpbIE
Knuent o0si3aH BHEIPUTH B COOTBETCTBHH C
STUMH PEKOMEHIALUSIMU.

YCJOBUs

MNPO®ECCHUHOHAJIBHBIX
JOKYMEHT,  TOJITOTOBJICHHBI  KOMITaHUEH
Cegid u OTHCHIBAIOIU I 00beM
[TpodeccronanbHbIX  YeIyr, OKa3bIBaeMbIX
xommnanuerr Cegid Kimenty. KiueHt umeer
OpaBO MOJNYYUTH JOCTYH K  YCIOBHAM
Oxkazanus [TpodeccuonanbHBIX Yeayr
MOCPEACTBOM HAIPaBJICHUS 3a1poca KOMITaHHH

Cegid.

OKA3AHUA
YCJIVYT:

YCJI0BHUA OKA3AHHUA YCIYI' 1O

TEXHUYECKOM NOAAEPXKKE n
OBCJIY’ KUBAHUIO: JOKYMEHT c
OMHUCAaHUEM CHEIHUANbHBIX TIOJOKEHUU U
YCIOBUU MPEIOCTABICHUS Yenyr o

Texuuueckoit [lonnepxke n OOCITyKHBaHUIO.
Yenosus Oxaszanuss Ycuyr no TexHudeckon
[Tonnepxke u OO0cmyKUBaHUIO MOTry
OTJINYaTbCd B 3aBUCUMOCTH OT YCIyr IO
Texuuueckoit [lomnepxke nu OOcCIyKHBaHUIO,
BbIOpaHHBIX ~KnmeHTOM U OKa3bIBaeMbIX
xommnanuedd Cegid. B oTHOmIEHNN HEKOTOPBIX
Yenyr nmo  Texuuueckoit Ilognepxke wu
OOcCTy>)KMBaHUIO MOTYT MpeayCMaTpUBATHCA
CHEIUAIBHBIC  IIOJIOKCHHs,  KaCarolUecs
CPOKOB IIPEIOCTABIICHUS Yemyr 1o
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THIRD PARTY SOFTWARE: the software
defined in the Order (not including any Cegid
Software Package and Third Party Component)
developed by a third party and for which Cegid
has been granted with the right to distribute it
to its own customers. Third Party Software
may include, without distinction, operating
system, backup, and database management
software as well as, in general, antivirus
software and office or technical environment
applications.

USERS: a member of the Client's
staff/femployees who is authorised by the
Client to access, or may have access, to the
Software Package or a physical or material
device, for internal use in accordance with the
scope of Named Users referred to in Article 5.4
below.

ARTICLE 3 - AGREEMENT AND
ACCEPTANCE

3.1. The Agreement shall consist of all the
following contractual documents, in hard copy:

e Part “Description of the items ordered”;

e Part “Order”;

e Part “General Terms and Conditions”, as
completed, if necessary, by the Technical

Prerequisites, the Terms of Professional
Services, and the Terms of Support and

5/33

Texuuueckoit [lonnepxke nu OOcCIyXKHBaHUIO,

BBICTABJICHUSI CUETOB U 0053aTEIbCTB |
MMEIOIUE MNPEUMYLIECTBEHHYIO CHJy IO
OTHOUIIECHUIO K HACTOAIIUM O6mum
[Tonoxkenusm u  YcioBusM.  JleranbHoe

OIIMCAaHWE TaKWX ITOJIOKEHUI IMPUBOJUTCA B

COOTBEeTCTBYIOIIMX  YcioBusix  OkazaHust
Yenyr no  Texuuueckoit Ilognepxkke wu
OO0cmyKUBaHHUIO.

CTOPOHHEE NPOI'PAMMHOE
OBECIIEYEHHME: ykazanHoe B 3akase

nporpaMMHoOe obecrieueHue (3a UCKIIIOYCHUEM
mtoboro ITakera IIporpammuoro O6ecrneueHus
Cegid wu  Croponnero  KommnoHeHnra),
pa3paboTaHHOE TPETHHUM JIMIIOM, B OTHOIIICHUH
koToporo kommnanuu Cegid mnpemocraBieHO
IIPaBO Ha €ro pacHpoCTpaHECHUE CPEIAH CBOUX
KJIMEHTOB. Croponnee [IporpammHuoe
OOecrieueHe MOXET BKIIOYAThL B ceOs, 0e3
pasrpaHHyCHHs, OIEPAIMOHHYI0  CHCTEMY,
pe3epBHOE  KOIMHMPOBAHHE, POrpaMMHOE
yrpaBjieHue 0Oa3aMu JaHHBIX, a TaKKe, Kak
IIPaBUIIO, AHTUBUPYCHOE POrpaMMHOE
obecrieueHue, OQUCHBIE TPWIOKEHUS WU
NPUJIOXKEHUS, COOTBETCTBYIOIIME TEM HIIU
HUHBIM TEXHHUYECKUM YCIIOBHSIM.

MOJIB3OBATEJIN:  ni060if  cOTpyIHHK
KOMIIaHUU Kinenra, YIOJIHOMOYEHHBIN
KnuenToMm ans nocTyna WM MOTYLIMM UMETh
JIOCTYI K [Takety [IporpammHoOroO
OOecnieuenust  wid  (QU3NYECKOMY WM
MaTepUaIbHOMY YCTPOICTBY /Jisi BHYTPEHHETO
UCIIOJIb30BaHUSl B COOTBETCTBUM C KpPYrom

3aperucTprupoOBaHHBIX ITonp3oBarenei,
ykazanHbiM B Cratee 5.4  HacTOAIIETO
Cornamenus.

CTATbA 3 - COIJVIALIEHUE U

3AK/IIOYEHUE COI'VIAIIEHUSA

3.1. Hacrosmee CorameHue BKIOYaeT B ce0s Bce
HUKETIEPEUNCIICHHBIE JOTOBOPHBIE JOKYMEHTHI B
[IEYATHOM BUJIE:

e Yacts "Onucanne 3aka3aHHBIX TOBAPOB';
e Yacts "3akaz";

e UYacte "OOmue Ilomoxenunss u YciaoBus",

pu HEO0XOIMMOCTH JIOTIOJIHEHHEIE
[IpeaBapurensHEIMU TexunmueckumMu
VcaoBusamu, VcaoBusamu OxazaHus

[IpodeccnonanbHbIX Yeayr U Y CIOBHSIMH
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Maintenance Services. Except if otherwise
expressly provided in the Terms of
Professional Services, these General
Terms and Conditions shall prevail over
any other contractual document; and

e Part “specific Terms and Conditions”, if
necessary, to complete these General
Terms and Conditions.

The documents governing and describing the
Support and Maintenance Services and the
Professional Services, specifically the Terms of
Support and Maintenance Services and the Terms
of Professional Services, will be sent to the Client
upon formal request sent to Cegid by registered
mail. Cegid recommends that the Client review said
documents which are freely available and
downloadable on Cegid’s website
(http://www.cegid.com)/ All clarifications and
additional information provided by Cegid relating
to the Agreement, and brought to the attention of
the Client by any means, unless these have been
expressly contradicted by the Client prior to
signing the Agreement, shall be considered to have
been accepted by the Client and constitute an
integral part of the Agreement.

3.2. The Client acknowledges that it has reviewed
the terms of the Agreement and accepts these
without reservation.

3.3. The Agreement is executed by the signing of
the Order, referencing these General Terms and
Conditions and constituting acceptance of the entire
Agreement.

3.4. For purposes of long distance or counterparts
acceptance of the Agreement, the Client
acknowledges and agrees that faxes bearing the
signature of one of its authorised representatives or
agents or scanned copies of the signed document,
which are received by Cegid, are valid as written
proof and may be validly enforced by Cegid.
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Okazanus Ycayr mo  TexHWYIecKou
Monnepxke u OOcmyxuBanuto. Eciu B
VYenosusax Oxazanusa [IpodeccrnonanbHbIX
Yeayr npsMo He TPeayCMOTPEHO WHOE,
Hactosmue  OOmume  [lomokeHus  u
YcaoBuss HUMEIOT — NPEUMYIIECTBEHHYIO
CHIIy TIO OTHOIICHHIO K JIIOOOMY IIPyroMy
JIOTOBOPHOMY JTOKYMEHTY; U

e UYacte "ocobOnie Ilonoxxenus m YcioBusa",

JTOTIOJTHSTFOTIIHE HACTOSIIIHE OO6mue
[Tomoxenns u Ycaosus (pu
HEOOXOJUMOCTH).

JIOKYMEHTBI, pPETYJIHPYIONIHE H OMUCHIBAIOIIUC

Yeanyru  no  Texauueckorr  Ilopmepxkke u
O6cnyxxuBanuio u [Ipodeccruonanbupie YCayru, B
yacTHOocTH  YcnoBust  Oxazanuss  YciIyr 1o
Texuunueckoii [logmepxke u OOCIYyKHBaHHIO U
VYenous Oxazanus [lpodeccrmonanbueix Yy,
Hanpasisitorcs:  Kinmenty mocie  oduumanbHOro
3ampoca, HampaBieHHoro kommanuu — Cegid
3aka3Hoi mouroil. Komnanust Cegid pexomenmyer
KnreHTy 03HaKOMHTBCS € BBILIEHICPEUHCICHHBIMU
JOKYMEHTaMH, KOTOpbIE HAaXOISITCA B CBOOOIHOM
nocrynme Ha  BeO-caiite  kommanum  Cegid
(http://www.cegid.com) u MOryT OBITH 3arpy’KeHbI
¢ Hero. Bce yTouHeHMs H [ONOJIHUTEIbHAS
uHpopmaruss o CornameHun, MpeaoCTaBlICHHbIC
kommanuei Cegid u J0BefeHHBIE 10 CBEICHUS
Knuenta  moObiM  criocoOom, CUUTAIOTCS
MNPUHATHIMU Knunentom u CTaHOBSTCSA
HEOThEeMJIEMOM dacThio JgaHHoro CorjameHus,
ecnu Toyibko KiMeHT SBHBIM 00pa3oM He BBIPa3uT
CBOE HEcorjacue C HUMH elle J0 HOANUCAHMSA
CornarieHusl.

3.2. KnmneHT moAaTBepKIaeT, 4To O3HAKOMHIICS C
ycaoBusMu  CornamieHuss ¥ NPUHAMAeT — UX
0€30TOBOPOYHO.

3.3. Cornamienvie cuuTaeTcss 3aKIIOYEHHBIM MpU
NOANUCAHUKM 3aKa3a CO CCBUIKOW Ha JIaHHBIC
O6mmue ITonoxkeHus U Y CiIoBHs; MOANHMCAHUE ITUX

JIOKYMEHTOB ~ TPH3HAETCSI  MPHHSATHEM  BCETO
Coramiexust.
34 B cioywae  yJganeHHOro  3aKJIIOUEHHS

CornamieHuss WM €ro 3aKiioueHuss B (opme
B3aWMOJIOTIONHSIOMUX  JK3eMIUIsipoB  KumeHt
MOATBEP)KAACT W MPHU3HACT HAINpPAaBJICHHBIE IO
(akcy TOKYMEHTHI C TIOJIHACKHIO €r0 MOJTHOMOYHBIX
MpeJICTaBUTENICH WM areHTOB MJIM CKAaHUPOBAHHBIC
KONHMK TOAMUCAHHBIX JTOKYMEHTOB, TOJyYeHHBIC
kommanuei Cegid, nefiCTBUTEIBHBIM MMCHMEHHBIM
JOKyMEHTOM, KOTOPBIII MOKET OBITh MCIIOIb30BaH
kommanueir Cegid kak JOKa3aTeNbCTBO  UIS
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3.5. Acceptance to the Agreement through an
electronic means is fully enforceable like an
acceptance through a hard copy.
Electronic records stored in computer systems will
be kept under reasonable conditions in order to
ensure the security of the transaction and may be
used freely as proof of communications that
occurred between the Parties.

Storage of contractual documentation will be
effectuated on a reliable and sustainable support
which will enable the documents to be used as
proof.

3.6. The Agreement constitutes the entire
agreement between the parties and supersedes and
extinguishes all previous drafts, agreements,
arrangements and understandings between them,
whether written or oral, relating to its subject
matter.

3.7. Each party agrees that it shall have no
remedies in respect of any representation or
guarantee (whether made innocently or negligently)
that is not set out in the Agreement.

3.8. No variation to any part of the Agreement
shall be effective unless the same is confirmed in
writing and signed by Cegid.

ARTICLE 4 - PURPOSE

The purpose of these General Terms and
Conditions is to define the terms and conditions
under which Cegid agrees to supply to the Client
the Software Packages, Third Party Software,
Hardware, Professional Services, and Support and
Maintenance Services detailed in the Agreement.

ARTICLE 5 - GRANT OF LICENCES FOR
THE SOFTWARE PACKAGES / THIRD
PARTY SOFTWARE
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MIPUHYAUTCIIBHOTO UCIIOJITHCHUS.

3.5. B cmywae 3akmouenus CornameHus
MOCPEACTBOM 3JICKTPOHHBIX CPEACTB CBS3H OHO
MOJUICKUT MPUHYTUTESIHHOMY HCIOJHECHHIO B
MOJIHOM O00BbeMe, Kak ecau Obl OHO OBUIO
3aKJIFOUEHO B TICYaTHOM  BHUJC. XpaHCHUE
HaXOISIIUXCSA B KOMIIBIOTEpaX SJICKTPOHHBIX
3amuceld OyJeT OCYNIECTBIATHCS Ha Pa3yMHBIX
YCIIOBUSIX JIJIsl 0OecrieueHus: 0€30MacHOCTH CIICIIKH,
MPU 3TOM OHH MOTYT CBOOOJHO HCIIOJB30BaThCS B
KayecTBE  JIOKA3aTeNbCTBA  B3aMMOOTHOIICHHH
Mexay CropoHamu. XpaHEHHE JOTOBOPHOMH
JMIOKyMEHTAIlMK ~ OyJeT  OCYIIECTBIATHCA  MpPHU
HaJeKHOW M TOCTOSHHOM MOAAEPXKKE, YTO
MO3BOJIUT HCIIOJB30BaTh JOKYMEHTHI B KaueCTBE
JTIOKA3aTeJIbCTRA.

3.6. [amnoe CornamieHHe COCTABISET IOJHBINA
TCEKCT COINIAaICHUA MCKAY CTOPOHAMU U OTMCHACT
U aHHYJIUPYET BCE€ COBMCCTHBIC MNPCAbIAYIINEC

IIPOCKTHI, COIJIallICHHA, AOTOBOPEHHOCTH,
IMMCbMEHHBIE W  YCTHBIE, Ha DJOTy TEMY, 3a
HUCKIIIOYCHHUEM psAMO npeayCMOTPCHHBIX

HaCTOsAIIUM CornanieHuem CJIy4yacB.

3.7. CTOpOHBI OTKa3BIBAIOTCS OT CPENICTB MPABOBOI
3allUThl B OTHOIICHHWW JIIOOOTO JCHCTBHS WIIH
rapaHTiu (Kak IpU OTCYTCTBUU BHUHBI, TaK U TPHU
OTCYTCTBHH XaJaTHOCTH), HE MPEIyCMOTPEHHBIX
nanabiM CoriamieHueM, B TOM CTENeH!, B KOTOpOi

TakoOH  OTKa3 HE  NPOTHBOPEUUT  HOpPMaM
MPUMEHHMOTO TIPaBa.
3.8. U3meHeHue  KakoW-ImbO W3  yacren

Hactosmiero CornamieHuss OyJIeT HMETh CHILY,
TOJBKO €CIU OHO M3JI0KEHO B MUCHMEHHOM BHIE U
momrcano kommanuei Cegid.

CTATbA 4 -LEJIb

Lens panaeix O6mmx Ilomoxkenwit u YciaoBui -
OTIpeNIeNIUTh TOJOXKEHUSI U YCIOBUS, Ha KOTOPBIX
kommanuss  Cegid  cormamraeTcs  TOCTaBJIATH
Kmuenty Ilaketsr Ilporpammuoro OOecnedenus,
CroponHee [Iporpammuoe ObGecrieueHue,
AnmnapatHoe ~ O0opyznoBaHME M OKa3bIBaTh
IMpodeccuonanphupie  Yeiryru ©w  YCIyra 1o
Texunueckorr Ilognepxke wu  OOcayXUBaHUIO,
yKa3aHHbIe B HacTosieM CoriaiieHu.

CTATbA S —TTPEJOCTABJIEHUE
JUIEH3UM HA TAKETBI
MNPOI'PAMMHOTI'O
OBECIHHEYEHUSI/CTOPOHHEE
INPOI'PAMMHOE OBECIIEYEHHUE
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5.1. All Intellectual Property Rights relating to or
subsisting in any Software Package and/or Third
Party Software supplied under the Agreement shall
remain the sole and exclusive property of Cegid or
third party licensor. Consequently, the Client is
only granted, under the terms of the Agreement,
with a non-exclusive, non-sublicensable, and not
transferable right to use the machine-readable
object code of the Software Package and the Third
Party Software. Client shall not modify or
otherwise make derivative works of the Cegid
Software Package. Any such unauthorized works
developed by Client, and any Intellectual Property
Right embodied therein, shall be the sole and
exclusive property of Cegid.

5.2. The right of use the Software Package and/or
Third Party Software is granted by Cegid subject to
Client’s compliance with all the terms and
conditions in these General Terms and Conditions
and this Agreement, including payment of the
Licence Fee specified in the Order.

5.3. For the Software Packages, the term of the
licence shall be equal to the term of protection of
the Software Package under its copyright, within
the contractual and usage limits set out in the
Agreement. For Third Party Software, the term of
the licence shall be determined according to the
applicable terms and conditions as fixed by the
third party licensor.

5.4. Except in the event that it is provided
otherwise by the parties, Cegid Software Package
license is accounted by named user or thresholds or
ceilings as specified in Part “Description of the
items ordered”. When Cegid Software Package
license is accounted by named user, “Named User”
shall mean :

- either the individual user, designated by the
8/33

5.1. Bce Ilpaa Ha HHTemnekTyalbHYIO
CoOCTBEHHOCTh, PACIPOCTPAHSIOMINECS Ha 000
[Taker Ilporpammuoro OOecmiedeHUS  W/WIH
Croponnee IIporpammuoe ObecneueHue,
nocraBisiemMble 1o CornameHuro,  JTOJDKHBI
OCTaBaThCsS HCKIIOYUTEILHOH COOCTBEHHOCTBHIO
kommanuu Cegid winM CTOpPOHHEro JHIEH3Uapa.
CrnenoBarenbHO, B COOTBETCTBHU C YCIOBHSIMHU
Cornamennss KinveHTy NpenocTaBisieTcss TOJIBKO
HEHCKITIOYHUTENLHOE, HE MoJITIeKAIee
CyOJIMIICH3UPOBAaHUIO W Tepelavye TpaBo Ha
WCTIONIb30BaHUE MAIIMHOYUTAEMOTO OOBEKTHOTO
koga Ilakera IIporpammuoro OOecrneueHus u
CroponHero [Iporpammuoro Oo6ecrieyeHuUsI.
Knvent He BhopaBe MOAM(DUIUPOBATH WM
BBIMOJTHATH WHBIE MPOU3BOIHBIE paboThI ¢ [TakeTom
IMporpammuoro O6Gecneuenust Cegid.  JIroObie
TaKWe 3alpelieHHble  Pa0OThl, BBIIIOJIHEHHEIC
KnuentoM, u nro0ble 3aKkperuieHHbIE 3a HUMH
[Ipapa Ha HWaTtemtekryanbnyro CoOCTBEHHOCTh
SBIISIFOTCSL ~ MCKJTIOUMTEIBHOW  COOCTBEHHOCTHIO
kommanuu Cegid.

5.2. Kommanus Cegid mpemocTaBisieT mpaBo Ha
HCIIOJIb30BaHUE [Takera IIporpammHoro
Obecneuenus w/mnu Croponuero IIporpammuoro
ObecnieueHuss  MpU  YCIOBHUM  BBIIOJIHEHUS
Kmuentom Bcex ycnmoBuil Hactosmux OOmux
Ilomoxxeaniti ®W  YCIoBHM HW  HACTOSIIETO
Cornamenusi, BKJIIOYas OIUIATy YKa3aHHOTO B
3aka3se Jlunensuonnoro Coopa.

5.3. Cpok pnerictBus nuueH3ud Ha IlakeTsl
[Iporpammuoro ObecriedeHrs TOJDKEH COBIANATh
CO CPOKOM OXpaHbl aBTOpPCKOro mpaBa Ha [laker
[TporpammHuoro Ob6ecrieueHus B paMKax
JIOTOBOPHBIX W TIOJH30BATEIBCKUX OTPAHUYCHHUIA,
ykazaHHeix B Cornamenuun. Cpok  aecTBus
JIMLEH3UH Ha Croponnee IIporpammuoe
ObecrieueHne JOMMHKEH OBITH OMpPEAEIeH COTIACHO
JNEUCTBYIOIIUM  MOJIOXKEHUSIM U YCIOBHUSIM,
YCTaHOBJICHHBIM CTOPOHHHUM JIUIICH3UAPOM.

5.4. Ecmm CTOpOHBI HE TPEIyCMOTPSAT HWHOE,
muuen3ust Ha [laker Ilporpammuoro OGecniedeHust
Cegid yuuThIBaE€TCSI 1O 3apErHCTPHUPOBAHHBIM
MOJIb30BATENIIM, TIOPOTOBBIM  3HAUEHUSM  WITU
MaKCHUMaJbHBIM 3HAU€HHAM, yKa3aHHBIM B YacTu
"Onucanue 3aka3aHHbIX ToBapoB". Ecnu nuneH3us
Ha ITaker IIporpammuoro ObGecreuenus Cegid

YUUTBIBAETCS 1o 3aperucTpUpPOBaHHBIM
MOJIB30BATENAM, TEPMUH "3aperucTpupOBaHHBII
ITonp3oBarenp" 03HAYACT:

- Ha3HA4YEHHOIO Kimentom
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Client, and who is provided with a user name
and a personal password that can access the
Cegid Software Package ;

- and / or physical or logical systems having
access to and using Cegid Software Package
(personal computer, mobile device, points of
sale, etc.).

License is granted for the use of Third Party
Components on the same basis and principles, as
specified in the Order.

Considering Third Party Software, license is
granted in accordance with the conditions as
specified in the Order and the applicable terms and
conditions of use as fixed by the third party
licensor.

Otherwise, Cegid publishes a set of complementary
functionalities accessible through web services.
When the Client benefits from said web services, it
will be invoiced on the basis of the physical
devices that it uses to access these services ( mobile
devices, terminals, etc.) and/or per unit of resource
consumed. The unit of resource / number of
devices are those specified in Part “Description of
the items ordered” and/or 2.

Any modifications in the number of users and / or
the fixed thresholds are subject to Cegid’s
expressed approval, and if such approval is
obtained, to a payment of an additional fee on the
basis of Cegid’s rate in force.

5.5. Cegid reserves the right to correct any possible
Cegid Software Package failures/defects. The
respective third party licensor also reserve the right
to correct any failure/defect in the Third Party
Software and Third Party Component.

5.6. The Client shall not infringe, either directly or
indirectly, the Intellectual Property Rights of Cegid
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HHIHBUIYaIbHOTO TI0JIb30BATEIIS,
KOTOPOMY [PEIOCTaBISIETCS uMst
MOJIBb30BATENIl M JIMYHBIA [Aapoib ISt
noctyna k  Ilakery  IIporpammuHoro
Ob6ecmieuenmus Cegid,;

- wlamm  Qu3HYECKUE WM JIOTHYECKHE
CHCTeMBI, uMerolue jgoctyn K Ilakery
ITporpammuoro Obecneuennst Cegid u
ucnone3yromue  ero  (mepcoHaNbHbIM
KOMIIBIOTEP,  MOOHJIBHOE  YCTPOMCTBO,
TOYKA IPOJAKHU U T.JI.).

Jlunensuss Ha  ucnosnb3oBaHue — CTOPOHHHX
KoMIoHEHTOB mpemocTaBiseTcsi Ha TOM  Ke
OCHOBAHMHM MW Ha TCX JXKC IPpUHIUIIAX, YTO H
YKa3aHHBIC B 3aKase.

JInnensus Ha Croponsnee IIporpammuoe
OOecrnieueHne MpefoCTaBIsIETCs] B COOTBETCTBUU C
YCIOBUSIMH,  YKa3aHHBIMH B 3akase, H
Z[eflCTBYIOHlHMH IMOJIOKCHHUAMHU W YCIOBUAMU,
YCTAaHOBJICHHBIMH CTOPOHHHUM JIMICH3UAPOM.

Kpome Toro, kommanust Cegid my6mukyer Habop
JIOTIOTHUTENBHBIX  (DYHKIMH, JOCTYMHBIX 4Yepe3
BeO-cyx0b1. Ilpm wmcmone3oBanun Kinertom
YKa3aHHBIX BeO-CIyKO eMy BBICTaBIISIETCS CUYET Ha
OCHOBAaHUHU KOIHMYECTBA (PU3MYECKUX YCTPOWCTB,
UCIIONIb3YEMbIX UM JUIS JIOCTYIa K 3THUM CIyX0am
(MOOWITBHBIE  YCTPOWCTBA, TEPMHUHAIBI H T.I.),
u/vnu 3a eMHUILY OJTy4YeHHOTO pecypca. Enunuia
pecypca / KOTMUECTBO YCTPOMCTB yka3aHbel B YacTu
"OnucaHue 3aKa3aHHbIX TOBapoB” W/WIM B
Yactu 2.

JIroOble HM3MEHEHMS KOJIMYECTBA II0JIb30BaTENEH
u/unm YCTAHOBJICHHBIX MAaKCHUMAJIbHbIX 3HAYCHUI

OCYIECTBIISFOTCS pH YCIIOBHU ux
HEJIBYCMBICJICHHO  BBIDAXEHHOTO  0/100peHHs
xommnanueir Cegid, m eciam Takoe omoOpeHHe
TOJIYYEHO - npu YCIIOBUU OILIATHI
JIOTIOJTHUTENIFHOTO  JIMIIEH3MOHHOTO  cOopa B
COOTBETCTBHM C JICHCTBYIOIIMMHU pacIieHKaMu

xkommnanuu Cegid.

5.5. Kommnanus Cegid ocraBiser 3a co0oii mpaBo
WCIIPABIISATH JHOOBIE BO3MOXHEIE cOOM (1eheKThI) B
[Takere IIporpammuoro Obecneuyenus Cegid.
COOTBETCTBYIOLIMH CTOPOHHHUN JIMILIEH3UAp TaKkKe
ocTaBiIse€T 3a COOO MpaBO HCIPABIATH JHOOBIE
coon (medextor) B CroponHem IIporpamMmuomM
O6ecneuennn u Ctoporaem KommoneHTe.

5.6. KineHT 00s3yeTcsl He HapyllaTh, HAPSIMYIO
uiu KocBeHHO, [IpaBa Ha VHTEMIEKTyalbHYIO
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and the respective third party licensor of the Third
Party Components and Third Party Software and
shall indemnify and hold Cegid harmless against
any loss or damage which it may suffer or incur as
a result of the Client’s breach of this article.

Specifically the Client shall:

- use the same in conformance with their
associated documentation and as permitted
under this Agreement and solely for the
business purposes of the Client;

- not remove any trademark ownership
indications or markings or other indications
or markings;

- be prohibited from making available the
Software Packages and Third Party
Software to third parties, either directly or
indirectly, on any basis whatsoever, in any
form (especially as an ASP "Application
Service Provider"), by any means including
but not limited to by lease, loan or shared
use, or copy, for any reason whatsoever,
either free of charge or for consideration,
except with Cegid's express prior written
consent or express authorization stated in
Terms of Support and Maintenance
Services;

- be prohibited from copying all or any part
of the Software Packages and Third Party
Software, except to make one (1) backup
copy, solely for backup and security
purposes. In the event that the Client shares
a site with third parties, it shall adopt all
necessary measures to ensure that said third
parties cannot use, or access the Software
Packages and Third Party Software;
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CoOCTBEHHOCTH KOMITaHUH Cegid 3§
COOTBETCTBYIOIIETO  CTOPOHHEro  JIMIIEH3Uapa
CropoHHHX KoMnonenTtos u CropoHHero

[Iporpammuoro OGecmedenuns. KimeHT Taroke
o0s3yeTcsi MpUHATh Ha ce0I W BO3MECTUTH BCE
yOBITKH U ylIep0, KOTOPbIE MOTYT BO3HUKHYThH Y
kommanuu  Cegid B pe3ynabraTe HapylIeHHS
KnuentoM  00s3aTenbCTBA, YCTaHOBJICHHOTO
HACTOSILIEN CTaThEN.

B gactrocTH, Kinent o0szyercs:

- HUCIIOJB30BATh BBIIICYTIOMAHYTYIO
I/IHTGJ'IJ'IGKTyaIII)HYIO COOCTBEHHOCTE B
COOTBCTCTBUU C COHYTCTByIOHICfI
HOKYMGHTaHHCﬁ n HaCTOsAIIUM

CornameHueM U TOJBKO B paMKax AeI0BOM
nestenbHOCTH KitneHTa;

- HE yJaJsATh HUKAKOH TOBApHBIM 3HAK WU
MapKHPOBKY c YKa3zaHHEM ero
COOCTBEHHHMKA, a TaKXke JoOble aApyrue
3HAK{ WM MapKHUPOBKH;

- 0e3 MIPeIBAPUTEIHHOIO MPSIMOTO
MHUCBMEHHOTo corjacuss kommanuu Cegid
AT IPSAMOTO paspereHus,

IpeIycMOTpeHHOTo B Y cnoBusax OkazaHus
VYenyr nmo Texuuueckoit Ilopnepixkke u
OOcCmy)KWBaHUIO, HE TMIPENOCTaBIsATh Ha
BO3ME3IHOM WM OE3BO3ME3JHOI OCHOBE,
NpsSIMO WJIM KOCBEHHO W HE3aBHUCHMO OT
NPUYUHBI  JIOCTYI TPETBUM JIMLAM K
ITaketam IIporpammuoro ObGecrniedueHus u
CropoHHEMY [Iporpammuomy
OO0ecrnieueHnI0 o KakuM OBl TO HU OBUIO
MpeajoroM M B Kakod Obl TO HHU OBLIO
dopme (B OCOOEHHOCTH, HE BBICTYIATh B
KauecTBE  IIOCTABIIMKA  MPOrPaMMHO-
anmnapaTHbIX pecypcoB), HUKaKAMU
crocobaMu, BKJIOYasi, 0e3 OrpaHUYCHHS,
TakWe CHOCOObI KaK apeHjaa, 3aewm,
COBMECTHOE HCITOJIb30BAHHE HIIH
KOITUPOBaHHUE;

- HC OCYHICCTBJIATH MOJHOC WJIKM YaCTHUYHOC

konpoBanue IlakeroB IIporpammuoro
ObecnieueHus WA Croponnero
[IporpamMmHuoOTro Ob6ecnieuenus, 3a

WCKITIOYEHHEM TIpaBa coBepuTh omgHo (1)
pe3epBHOE KOIMPOBAHUE C E€IUHCTBEHHOM
LIEJIBIO IIPEIOTBPAILECHUS HoTepU
nHpOPMALIMK U ee 3aluThl. B ciyyae ecin
KnueHnT ncnons3yer oluH CaiT COBMECTHO
C TPETBUMH JIMI[AMH, OH JIOJKEH NPUHATH
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- it shall not disclose the content of any
Software Package or Third Party Software
and will not assign, transfer or sub-license
its licence, on any basis whatsoever; and

- it guarantees its personnel's compliance
with the above provisions.

Without prejudice to Cegid’s other remedies under
this Agreement or in law, any breach by the Client
of these obligations shall enable Cegid to terminate
the Agreement with immediate effect by giving
written notice by registered post to the Client.

The Client shall not decompile or disassemble or
reverse engineer the Software Packages and Third
Party Software for any purpose including for
interoperability needs and requirements. Cegid
shall deliver to the Client, within a reasonable
period of time, all the information necessary for the
interoperability of the Software Packages and Third
Party Software with the Client's information system
existing at the time of execution of the Agreement.
The Client shall not use the knowledge obtained
during the above-indicated operations for any
purpose other than interoperability, in particular
this knowledge must not be used for the creation,
production or marketing of a software package with
basic principles and expression similar to those of
the Software Packages and Third Party Software.

The Client expressly acknowledges that the
Agreement does not transfer to the Client any
Intellectual Property Right in the Software
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BCe HEOOXOMUMEBIE MEPHI JJI TOTO, YTOOBI
9TH TPETbU JIMIA HE MOIJIM HCIIOJIb30BaTh
[Takets! [Iporpammuoro O6ecrneueHus WK
Croponnee [Iporpammuoe OOecneueHue
WM UMETh K HUM JOCTYII;

- HE pasriamaTh COAEpKaHHWEe Kakoro OBl TO
mn  Opmo  Ilakera  IIporpamMmmHOroO
Ob6ecnieueHMS HTH CTopoHHETO
IIporpammuoro O6ecneueHws, HE
yCTynaTh, HE TepelaBaTh HHU TOJ KaKHUM
MPeJIOTOM JULICH3UIO u HE
CyOJIMIICH3UPOBATh HX;

- rapaHTHpPOBATH co0imoaeHue CBOUM
MIEPCOHAJIOM BBIIICYKA3AHHBIX MTOJIO0XKEHUH.

be3 ymemnenuss Apyrux CcpeAacTB MPaBOBOM
3amuThl Kommanuu Cegid mo ycioBUsIM TaHHOTO
CornarnieHus WK o 3aKOHY nmoboe
HeBpIMONHEHNE Kimmentom JaHHBbIX 06H33TC.HLCTB
JaeT KOMIIAHUH Cegid mpaBo HEMeIJICHHO

npekpatuth  JeiictBue  CornameHus — IMyTeM
HaTnpaBJICHUS Knuenty MUCHMEHHOTO
YBEIOMIICHHS 3aKa3HOU MOYTOH.

Knuent 00s3yercst HE MIPOU3BOINUTH
JNEKOMIWIALNIO,  pa30opKy  wiM  0OpaTHYyIO
pa3paboTKy [TakeToB IIporpammuoro
Obecnieuennss u CroponHero [IporpammuOro

OO6ecrieueHysl HU B KaKUX LIEJIAX, B TOM YUCIIE JIJIS
MOCTHKEHUS neneu u TpeOoBaHMIA
(YHKIIMOHANBHON  coBMecTHUMOCTH.  Kommanus
Cegid nomkha npegocraButh KieHTy B pasyMHbIe
CpoKH BCIO HH(MOpMAIUIO, HEOOXOAUMYIO IS
MOCTXEHUS (PYHKIIMOHATHHOH COBMECTUMOCTH
[TakeroB [IporpammHoro obecrieueHus 51
Croponnero IIporpammuoro OOecrieyeHus ¢
MH(POPMAITUOHHOM CHUCTEMOM Kinuenra,
YCTAHOBJICHHOH  HA  MOMEHT  3aKJITIOYCHIS
Cormamrenus. KnuweHT He BmOpaBe HCIOJIB30BATh
3HAHUS, TOJTYYEHHBIE BO BPEMS BBIIICYITOMSIHYTHIX
omepauMi s ApYrux IHeleld, Kpome Kak it
JMOCTHXKEeHHS (PYHKIIMOHAIBLHONW COBMECTUMOCTH. B
YaCTHOCTH, OTH 3HaHUS HE MOTYT OBITh
WCTIONB30BaHbl I Pa3pa0OTKH, CO3/MaHus U
MPOJaXK IaKeTa MPOrpaMMHOrO O0OecredeHus,
OCHOBHBIC TIPHUHITUIIBI M CBOWCTBA, KOTOPOTO
cxonHbl co cBoiictBamu IlaketoB Ilporpammuoro
Obecrieuennst u  Croponnero Ilporpammuoro
OGecmnieyeHus.

Knuent Oe3oroBopouHo mnpusHaer, uTto IlpaBo
WNuTemnexryansaoit CoOctBeHHOCTH Ha [lakeTsr
[Iporpammuoro O6Gecneuennst u  CTopoHHEE
[IporpammHoe ObecrieueHre He MeEpeaaeTcss emy
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Packages and Third Party Software, and the Client
is prohibited from performing any corrections of
errors/defects, modifications, adaptations or
translations of the Software Packages and Third
Party Software. Cegid shall be free to utilise the
know-how acquired on the performance of the
Agreement, and perform similar Professional
Services for other clients.

5.7. The Client is informed that Cegid may
incorporate a security process into Cegid Software
Package in order to control its use and to verify
whether the Client complies with its obligations
under the terms and conditions of this Agreement.
This safety process is intended to be tracking all the
data related to the use of the Cegid Software
Package as well as the numbers of copies made.
Cegid furthermore reserves its rights to incorporate
a computer-based interlocking system or a
licensing authorization key in order to limit access
to the Cegid Software Package. The Client shall not
interfere, disrupt or defeat such measures not shall
it attempt to do so. The use of Cegid Software
Package without the interlocking system or the
authorization key is prohibited. The Client
authorizes Cegid to control the safety process
records at any time, with or without its notification,
in order to check or keep track of the Client’s
Cegid Software Package utilization rate.

5.8. Cegid will be able to perform, once a year, an
on-site audit in order to verify the rightful use of its
licenses as well as whether the Client is performing
all of its obligations under the terms and conditions
of this Agreement. Cegid shall send a written
notification of its intent to carry out the audit at
least fifteen (15) days prior to the commencement
of its performance. The notification shall include
the following:

- the identity of the auditor if he is a third-

party auditor;

- the Software Packages, Third Party

Software and licenses and any other

relevant and applicable area / material

which fall under the scope of said audit;
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no panHoMy Cornamienuto. KimeHTy 3anperniaercs
CaMOCTOSATEBHO HCTPABIATh OMUOKK (Ae(heKThI),
MOIU(DUIIUPOBATh, aJaNTHPOBATh M IEPEBOIUTH
[Taketsr  Ilporpammuoro  ObecmeueHus |
CroponHnee IIporpammuoe ObecmnieyeHue.
Kommanust Cegid nmeer nmpaBo HCIOIb30BATH HOY-
xay, TMPHOOpETeHHBIE BO BpEMsS HCIOTHEHUS
Cornamenus, 5 OKa3bIBaTh HOJ00HBIE
[Mpodheccuonanbupie YCIyru pyrUuM KIIUCHTAM.

5.7. KimeHT oCBEOOMIIEH O TOM, 4YTO KOMIIAHHSA
Cegid wumeer mpaBo BHeApuTh B Ilaker
ITporpamMmuoro O6Gecneyenuss Cegid mexaHu3M
0e30macHOCTH B IeNIAX KOHTPOJIS HAJ ero
WCTIONB30BAaHNEM W TPOBEPKH  HCIIOIHEHUS
Knuentom — 00si3aTenbcTB,  MPEayCMOTPEHHBIX
ycnoBusiMu  Hacroswmero  CornmameHus.  OTOT
MeXaHm3M Oe30MacHOCTH TMpenHa3Ha4eH It
OTCIeXKHMBAHUSI BCEX [AHHBIX, CBS3aHHBIX C
HCIIOJIb30BAaHUEM [Taketa IIporpammHoOro
ObGecmieuennss  Cegid, a Takke KOIHYECTBA
YCTaHOBJICHHBIX Komui. Kpome TOro, kKommaHwus
Cegid ocraBnser 3a co00if TpaBO BHEAPHTH
MAaIIMHHYIO CUCTEMY OIIOKUPOBKH WA
JTUICH3NOHHBIA KIII0Y aBTOPU3alUM B IENSIX
orpanndyeHus pocryna k Ilakery IIporpammuoro
Obecrieuenuss Cegid. Kiment o0s3yercs He
MpenaTCTBOBaTh paboTe, He Hapymarb padoTy
3TOTO MEXaHM3Ma U He OOXOAWTH €ro, a TaKkKe He
MPeIIPUHUMATL TaKWe MOMBITKH. Vcmonb3oBanue
[Takera Ilporpammuoro ObGecneuenusi Cegid 6e3
CUCTEeMBI OJIOKMPOBKH WIIH KJIF0Ya aBTOPHU3AIH HE
noryckaercs. KiMeHT ymoJHOMOYnBaeT KOMITaHUEO
Cegid B m060e BpeMsi OCYLIECTBISATH KOHTPOJIb
HajJ JaHHBIMH MeXaHuW3Ma 0e30MacHOCTH C
yBelloMJIeHHEM min 0e3 yBeqomieHus Kiuenra B
HENISTX TMPOBEPKU MM OTCIIEKWBAHHS TOKa3aTelen
ucnonb3oBanust Kinuentom Ilakera IIporpammuoro
Oobecnieuenus Cegid.

5.8. Pa3 B rox kommanus Cegid MOXeT MPOBOJIUTH
BBIC3JIHYI0O  TNPOBEPKY B  IEIIX  IPOBEPKU
NPAaBOMEPHOCTH HCIIOJB30BAHUS €€ JIMICH3UH, a
TaKke McnoyHeHus: KimeHTom Bcex 00s3aTelbCTB,
NPEyCMOTPEHHBIX ~ YCJOBHSMH  HACTOSIIIETO
Cornamennsi. Komnanust Cegid  nHanpasisier
MHChMEHHOE YBEJIOMJICHHE O HAMEPEHHUH MPOBECTH
npoBepKy He mo3nHee 15 (msaTHaaumaTm) mHEH 10
JaThl Hayaja ee MpoBeleHWs. B yBemomieHUH
JIOJDKHBI OBITh YKa3aHbI CIICTYIOIINE CBEICHHS:

-  umsa (HaMMEHOBAaHHWE) ayaUTOpa, €CIIU OH
SIBJISIETCS CTOPOHHHM ayTUTOPOM;

- Ilakersr Ilporpammuoro ObecmeueHus,
Croponnee IIporpammuoe OO6ecneycHue,
JHULCH3UN u Tro0BIe UHbIC
COOTBETCTBYIOIIME 00NacTH (MaTepHuabl),
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The Client shall undertake to cooperate closely
with the audit by granting Cegid with full and
complete access to any relevant material.

It is expressly agreed that the cost of the expenses
incurred by the Client to prepare the audit will
remain fully at the Client’s expenses. The results of
the audit shall be formalized in a report put
together by Cegid and shall be communicated to
the Client for informational purposes. Furthermore,
the Client shall be allowed to insert its own
comments. In the event of any dispute, the parties
shall hold meetings and discussions, as set forth in
the terms and conditions of this Agreement, in
order to find a mutually satisfactory solution. The
report may include, if applicable, the required
adjustments to be made or measures to be adopted
on the basis of the results of the audit.

In the event where the audit would reveal that
the use of Software Packages and Third Party
Software is less than 10% higher than the
rights acquired, additional license fees will be
invoiced directly to the Client. In the event
where the recorded use is at least 10% higher
than the rights acquired, the additional license
fees and the audit expenses shall be increased
by 50%. Moreover, in the event where the
Client is using a function or option for which
the Client did not acquire the rights, Cegid
shall be allowed to bill the extra license fees
related at the current listed price. The Client
shall pay within thirty (30) days of the
invoice. In the event where Cegid does not
enforce any of the regulations within the time

limits stated above, Cegid shall be authorized
to terminate, without prejudice, this
Agreement.
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BXOJIAAIINE B 00bEM yKa3aHHOM MPOBEPKH;
KimeHT 00s13yeTcs OKa3pIBaTh TECHOE COICHCTBHE
MpOBEpKe MyTeM npeaocTaBieHus kommanuu Cegid
MOJIHOTO JIOCTYIa K JIFOOBIM COOTBETCTBYHOLIMM
MarTepuaiam.

CTOpoHBI B TpSMOH (opMe ITOTOBApHUBAIOTCSI O
TOM, 4YTO pPacCXoJbIl Kianenra Ha IMOATOTOBKY K
MPOBEIECHUIO MPOBEPKU B MOJHOM 00BbEME HECeT
Knuent. Pe3ynbTarel mpoBepku OQOpPMIIIOTCS B
BHJIe OTYeTa, cocTaBsseMoro kommanuei Cegid, u
JOBOAATCA a0 CBCACHUA Knnenra B
nHpopManuoHHBIX wensix. Kpome Ttoro, KimeHt
HUMECT IIPpaBO NPEIACTABIATE CBOM KOMMCHTAapUH K
otyery. B ciyuae BO3HUKHOBEHHs JTH000ro cropa
CTOPOHBI IIPOBOJAAT BCTPEHYHM M IMCPETrOBOPHLI JIA
IIOHCKa B3aUMOIIPUEMIIEMOT'O pemeHuA B
COOTBCTCTBHHU C YCJII0BUAMU HaCTOsIICTO
Cornamenust. [Ipy He0OXOAUMOCTH B OTHYET MOTYT
BKJIIIOYAThCA CBCIACHUA (6} HeO6XOI[I/IMBIX
KOPPEKTUPOBKaX WJIM MEpax, KOTOPbIE OJIKHBI
6I)ITI) IMPOU3BCACHBI UJIU MPUHATHI 10 pE3yJibTaTaM
MIPOBEPKHU.

B cnydae ecnu mo pesynbTaTaM IPOBEPKH
OyZeT BBIABIEHO, YTO HcMONb30BaHue [lakeToB
IIporpammuoro Ob6ecnieuenuss u CTOpOHHETO
[Iporpammuoro  OOecrieyeHHsT  MPEBBIIIACT
00beM TPHOOPETEHHBIX MpPaB MEHEe 4YeM Ha
10%, cuer Ha omIaTy AOMOJHUTEIBHBIX
JUTIEH3UOHHBIX cbopoB BBICTaBIISIETCSA
Hanpsimyto  Knmenty. B crnydae  ecnm
3aUKCUPOBAHHBIA B XOJ€  HPOBEPKHU
MOKa3arenb HCIoNb30BaHus coctaButr 10% u
Oonee oObeMa MPUOOPETEHHBIX MpaB, pazMep
JOTIOJTHUTETbHBIX JIMIIEH3UOHHBIX COOpOB U
pacxo/IoB Ha TPOBEPKY YyBEIMYMBACTCS Ha
50%. Kpome Ttoro, ecnu KimeHT ucnonb3yer
(GYHKIUIO WIH BO3MOXHOCTh, B OTHOIICHHUH
koTopeix Knuent He mnpuobpen mpasa,
xommnanus Cegid BmpaBe BBHICTaBUTH CUET Ha
CyMMY  JIOTIOJHUTENBHBIX  JIMIEH3UOHHBIX
cOOpOB MO JEUCTBYIOIIEH Ha TOT MOMEHT
npeickypanTHo  1eHe. KiueHT  aomkeH
npousBecT oriaty B teuenue 30 (Tpuaiati)
THEH ¢ JaThl BBICTABIEHHUS cueTa. B cmyuae

eciu  kommanusi  Cegid He  oOecrevut
UCIIOJTHEHHE TFOOBIX TIOJIOKEHUIA B
BBIIIICYKA3aHHBIA  cpok, Kommanus Cegid

BIIpaBe PacTOPrHyTh Hacrtosiee CornamieHue
C COXpaHEeHHueM 3a co0oii Bcex Mpas.
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ARTICLE 6 - SUPPLY OF SOFTWARE
PACKAGES / THIRD PARTY SOFTWARE
AND SERVICES TO THE CLIENT'S
AFFILIATES

If the Order or Cegid and Client agree that the
Affiliates of the Client are entitled to the supply of
the Software Packages and Services, this Article 6

will apply.

6.1. Pre-conditions to the use of the Software by
Affiliates

(@) An Affiliate of the Client will only be
authorized to use the Software Packages
and Third Party Software if, on the date of
signature of this Agreement, the Affiliate
complies with the conditions set out in the
definition of the term “Affiliate” in Article
2 above and no shareholder of the Affiliate
concerned is a competitor of Cegid. For the
purposes of this Agreement, “competitor of
Cegid” means a person or entity
controlling, controlled by or under
common control, directly or indirectly,
with a person or entity whose primary
business is similar or identical to Cegid
business i.e. as software editor and services
supplier in relation to the Retail sector.

(b) If, after the date of signature of this
Agreement, an Affiliate no longer satisfies
the conditions provided in paragraph (a)
above, that Affiliate shall immediately and
automatically lose any and all of its rights
to use the Software Packages and Third
Party Software under this Agreement. A
license to use the Software Packages and
Third Party Software may be granted to
that company subject to the signature of a
software license agreement with Cegid,
which will set out, in particular, the
financial terms and conditions (including
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CTATbA 6 - IIOCTABKA

ITAKETOB NTIPOTPAMMHOI'O
OBECIIEYEHUA/CTOPOHHET' O
INPOI'PAMMHOI'O OBECIIEYHEHUSA U

OKA3AHHUE YCAYT
ADOUTNPOBAHHBIM JINMLAM
KJIMEHTA
Ecim B coorBercTBMM ¢ 3aKka3oM WM

noroBopeHHocthio kommanuu Cegid u Kimenra
AddumupoBannbie Jlnma KinreHta mMeroT mpaBo
Ha MOCTaBKY ITakeroB IIporpammHoro
ObecrieueHnst U OKazaHWE YCIyT, TPUMEHSIOTCS
noJjioxenus Hactosimeld Ctateu 6.

6.1. IlpeaBapuTeNbHBIC YCJIOBUS HCIOJIb30BaHUS
[Mporpammuoro O6ecniedenus AddunrpoBaHHEIMH
JInamu.

(@) Addunmuposannoe Jlumo Kimenra umeer
npaBo Ha  uWcmons3oBaHue  [lakeToB
[Iporpammuoro Oo6ecrieucHus u
Croponsnero Ilporpammuaoro O6ecrnieueHus
TOJBKO B TOM CiIydae, €CIIM Ha Jary
nognucaHust Hactosmiero  CorameHus
AddunmupoBannoe JIMI0O COOTBETCTBYET
YCIIOBHSIM, TIPHBEACHHBIM B ONPEICICHUN
tepmuHa "Addunuposannoe Jluno" B
Cratbe 2 Hacrosmero CoriameHus, U HU
OJMH W3 aKI[MOHEPOB COOTBETCTBYIOLIETO
AddumupoBanHoro Jluma He sBIseTCS
KOHKypeHToM Kommauwu Cegid. JTns nemneit
HactoAmiero CormameHuss  "KOHKYypEHT
kommanuu Cegid" o3Hagaer ¢usmyeckoe
WIN IOPUINYECKOE JUI0, KOTOPOE MPsIMO
17001 KOCBEHHO KOHTPOJIMPYET,
KOHTPOJIMPYETCS WJIM  HAXOJHUTCS  TOJ
OoOIIMM KOHTpOJIEM ¢ (QHU3HYECKHM WU

IOPUIUYCCKUM JINIIOM, OCHOBHasd
ACATCIIBHOCTh KOTOPOI'0 aHaJIOTHU4YHA HWIIN
HACHTHYHA JACATCIIBHOCTHU KOMIIaHNH

Cegid, T.e. pa3paboT4MK MPOTPAMMHOTO
obecricueHUsT ¥ [MOCTaBUIMK YCIAyT B
OTHOIIIEHHH CEKTOPA PO3HUYHOM TOPTOBIIH.

(b) Ecnu nmocie JIaThI MTO/TIMCAHUS
HACTOSIIIETO CoramieHus
AddumpoBanHoe Jlnmo mepecraeT
COOTBETCTBOBATh YCIIOBHUSM,

NPEIYCMOTPEHHBIM B BBIIICIIPUBEACHHOM
nyHkre (a), ato AddumupoanHoe Jlumo
aBTOMATHYECKH W HEMEJUICHHO TepsieT BCe
u Jo0ble TpaBa Ha  HCIOJIB30BaHUE
[TaketoB Ilporpammuoro ObecnieueHust u
Croponnero IIporpammuoro O6ecneueHwst
no ycnoBusiM jgaHHoro CornameHwus.
Jluuensuss Ha wucnonb3oBanue [lakeToB
[IporpammuOTO Ob6ecnieueHms u
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6.2. Compliance with

the license fees) for the grant of this
license.

Agreement by the Client’s Affiliates.

(a)

(b)

(©)
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The Affiliates may benefit from the
Software Packages and Third Party
Software and Services supplied by Cegid to
the Client under this Agreement on the
same terms and conditions as the Client.

The Client shall ensure that the Affiliates
comply with all the terms, conditions and
obligations for which the Client is
responsible under the Agreement, and in
particular that they use the Software
Packages and Third Party Software in
accordance with the provisions of the
Agreement. As a consequence, the use of
the Software Packages and Third Party
Software by Client and its Affiliates shall
not exceed the limits and restrictions
identified in this Agreement, in particular,
the Order and/or the applicable
supplemental agreement.

The Client shall be jointly and severally
liable for all acts and omissions of the
Affiliates, including their compliance with
the Agreement. For the avoidance of
doubt, if the relevant Affiliate fail to
comply with any of the provisions of the
Agreement, Cegid may approach the Client
directly to obtain compensation without
prior notice to the Affiliate concerned and
the Client will be liable for any and all
losses howsoever caused by such Affiliate;

Croponnero IIporpammuoro O6ecniedueHwst

MOXET OBITh npeaoCTaBJICHA JTOH
KOMIIaHMW OpHA  YCJIOBUM  IMOANKCAHUA
JIMOCH3UOHHOI'O COTJTIaIICHUA B

OTHOIICHHUH TTPOTPAMMHOTO 00ECIICUSHUSI ¢
komnanueir  Cegid, B KoTOpOM, B
YaCTHOCTH, OyAyT yKazaHbl (DHHAHCOBBIE
YCIOBHS M TIOJIOKCHUS MPETOCTaBICHUS
JaHHOM JUIEH3UN (BKIMROYAs
JIMIIEH3UOHHBIE COOPBI).

the provisions of the 6.2. CobOmonenne AddumupoBannbiMu Jlnnamu

Knuenrta YCHOBI/Iﬁ HaCTOAIICTO Cornamienus.

(@)

(b)

(©)

AdunupoBanHsie JIuma BIIpaBe
nosib3oBaTthest [lakeramu IIporpammuoro
O6ecnieuenns, CtoporanM lIporpamMmmHBIM

Ob6ecrieueHreM " Ycmyramu,
IIOCTAaBJIACMbIMHU u OKa3bIBAaCMBbIMH
Kiuenty KOMITaHUEH Cegid o

Hactoamemy CornameHnro, Ha TeX JXKe
yCIoBUsX, 4TO U KnueHr.

Kiuent 00s13yeTCs obecre4nTh
BeImoHeHne AddumupoBanapivu Jlnmamu
BCEX YCIOBUH W UCIOJIHEHHE BCEX
00513aTEeNBCTB, OTBETCTBEHHOCTh 3a
BBIIOJIHEHWE M HCIIOJHEHUE KOTOPBIX
Knuent HEceT o HACTOSIIEMY
CornamieHuio, a TakXe, B YaCTHOCTH,
9roObl  OHM  HWCHONB30BaIKM  [lakeTs
IIporpamMmmMHOro Obecneuenus u
Croponnee [Iporpammuoe OGecrnieueHue B
COOTBETCTBHM C YCIIOBUSIMH HACTOSIIETO
CornamieHusl. CrnenoBaTensHo,
ucrnonb3oBanne  KinmeHtoMm u ero
AddummpoBanabivu - Jlunamu  [laketos
IIporpamMmmHOro Obecneuenus u
CroponHero IIporpammuaoro O0ecnieuenus
HE JIOJDKHO BBIXOJIUTH 38 PAMKH JTUMHUTOB U
OTpaHUYEHHH, YCTAHOBICHHBIX HACTOSIIIHM
CornamenneM, B YacTHOCTH, 3aKa3oM
W/uim COOTBETCTBYIOIIUM
JIOTIOTHATEBHBIM COTJIAIlIEHUEM.

Knuent HECET COJIMJIAPHYIO
OTBETCTBEHHOCTb 3a BCE JCUCTBUS U
OesneiictBust AddunupoBannbix Jlum, B
TOM 4YHCIe 32 COOJIOJICHUE MMHU YCIOBHMA
Hactosmiero Cormamenus. Bo u3bexanue
HETPaBUILHOTO TOJIKOBaHUS, eciu
COOTBETCTBYIOIIICE AddumpoBanHoe
Jlumo  He  coOmromaer — Kakue-1M0o
nojioxeHus: Hactosmero CornameHus,
kommanus Cegid umeeT npaBo 00paTUTHCS
HanpsMylo K KimeHty ans momydeHus
KOMITCHCAIINU oe3 HaIpaBJIeHU
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ARTICLE 7 - DELIVERY, INSTALLATION
AND GUARANTEE

7.1. Software Packages and Third Party Software
shall be delivered, in the form of object codes,
either on a physical medium or by download. If the
Client does not retain Cegid for installation
Professional Services, the Client shall be solely
responsible for installing Software Packages and/or
Third Party Software and the Hardware.

7.2. Cegid warrants, for a period of six (6) months
following delivery or download, the conformance
of each Cegid Software Package to its
documentation. The warranty shall not apply (i) if
the Cegid Software Package is not used in
accordance with the terms of these General Terms
and Conditions and/or this Agreement or (ii) in the
event of an unauthorized modification of the Cegid
Software Package.

7.3. Except as expressly set forth in this Article 7
and to the extent permitted by the applicable law,
the Cegid Software Package, Third Party
Components or any other Third Party Software,
Hardware and the Services are provided “As Is”.

Cegid Software Package’s warranty is expressly
limited to the conformity to the documentation
issued by Cegid and shall not be extended under
any circumstances to a warranty for conformity to
the specific uses and needs of the Customer or User
and to a warranty for conformity to all applicable
local laws, administrative orders or regulations and
trade usage. It therefore falls to the Customer, or
any third-party appointed by the Customer, to
ensure that Cegid Software Package is adequately
responding to its needs and is in conformity with
the local laws, administrative orders or regulations
16/33

IPeIBapUTEIBHOTO YBEIOMJICHUS
cooTBeTcTBYIomEeMy AddunupoBaHHOMY
Jlumy, wu  Kmmenr  Oymer  Hectn
OTBETCTBEHHOCTh 3a JIIOOBIE  YOBITKH,
MPUYMHEHHBIE OSTUM  AdQrmpoBaHHEIM
JInom no Toi Ui UHOW NpUYMHE.

CTATDBSA 7 - JOCTABKA, YCTAHOBKA U
I'APAHTHUA

7.1. Takersr IIporpammuoro Ob6ecreueHuss u
Croponnee Ilporpammuoe ObecriedeHHe TOJIKHBI
OBITH JOCTABJICHBI B BUJE OOBEKTHBIX IIPOrPaMM Ha
MaTepuaTbHOM HOCHTENE WJIM JOCTYIHBIMH IS
ckauuBanus. B cinydae He nmpusieuyenust Cegid mis

okazanusi  lIpodeccnonanpHpix  Yemyr 1o
YCTaHOBKE Knuent HEeceT MIOJIHYIO
OTBETCTBEHHOCTh  3a  ycTraHoBKy  [lakeroB

[Mporpammuoro O6Gecnieuenus w/uax CTOPOHHETO
[Iporpammuoro OOecrnieueHnss u AmMapaTHOTO
O6opynoBaHUsI.

7.2. Kommanus Cegid rapaHTupyeT COOTBETCTBHE
kaxgoro llakera IIporpammuoro O6GecneueHust
Cegid ero mokyMeHTaIlM¥ Ha TMEPUOJ B TEUCHHE
mectu (6) MecsleB ¢ MOMEHTa JOCTaBKU WIIU
CKa4MBaHMUS. HeiicTBue rapaHTuu HE
pacmpoctpansiercst Ha (i) cilyyan HCIOJIb30BaHMS
[Takera Iporpammuoro O6ecnedenust Cegid He B
COOTBETCTBHM C YCJOBUSIMH HacTosmmx OOmumx
IMonoxenuitk u YcaoBHA W/HWIM  HACTOMLIETO

Cornamenus WIIN (i) cirydau
HECAHKIIMOHUPOBaHHOTO  W3MeHeHusi  [lakera
[porpammHuoro O6ecreuenus Cegid.

7.3. 3a  HCKIIOYEHHMEM  CJIy4YaeB,  HPSAMO
NpeoyCMOTpeHHbIX Hacrosmeid Cratbeld 7 H
JeHCTBYIOIIIM 3aKOHOJATENbCTBOM, [Maker

ITporpammuoro Ob6ecnevyenuss Cegid, CroponHue
Kommonentst u  moboe wmHOe  CTopoHHEE
[Iporpammuoe Obecricuenue, AnmapaTtHoe
ObopynoBanne W YCIyrd NpPeAOCTABISIOTCS H
OKa3bIBAIOTCS HA YCIOBHAX "KaK ecTh'.

lapantus ma Ilaker IIporpammuoro OGecnedeHus
Cegid mpsmMo  orpaHWyYeHa  COOTBETCTBHEM
JIOKYMEHTAIIVH, BBITyIIIeHHON Kommanuei Cegid, u
HU TIPU KaKUX OOCTOATENLCTBAX O0BbEM ee
NEUCTBUS ~ HE  pacmmpsieTcs J0  TapaHTUu
COOTBETCTBHS OTpeIeJICHHBIM YCIIOBUSIM
JKCIUTyaTaniui W TpeOoBaHusM Kimenrta wnm
[Tonmp30BaTens, a TaKke J0 TapaHTHH COOTBETCTBUS
BCEMY JIEHCTBYIOLEMY MECTHOMY
3aKOHOJIATEIILCTBY, aJIMUHHACTPATUBHBIM
PaCHOPSDKCHUSIM WM TIOJIOKESHUSIM M TOPTOBBIM
oObrasiMm. Takum oOpazoMm, KimeHnt wmu mroGoe
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and trade usage in force in the country where Cegid
Software Package is being used. Same provisions
apply to Third Party Components.

Third Party Software is covered by the warranty
terms issued by the relevant third party licensor.

Cegid does not warrant that Cegid Software
Packages are free of any defects/failures, but as
sole and exclusive remedy, Cegid shall take all
reasonable endeavours, to remedy to Cegid
Software Package defects/failures determined in
relation to their documentation.

Cegid does not warrant that the Software Package
will be fit for any purpose to which the Client seeks
to achieve or to perform particular tasks that
motivated the Client in its decision to enter into the
Agreement with Cegid.

7.4. The Client shall accept, at first delivery, the
Software Packages, Third Party Components and/or
Hardware ordered, to the extent that they conform
to the Order and documentation. Any rejection
must be notified to Cegid in writing stating the
reasons of the rejection within 48 (forty eight)
hours following delivery. In the event that the
Client rejects delivery and fails to notify Cegid as
specified above, the Client will be deemed to have
breached the terms of the Agreement and shall pay
Cegid all the amounts due for such delivery.

In the instance of downloads, acceptance of
delivery shall be deemed to have occurred at the
conclusion of the download.

7.5. Except otherwise provided by an express
provision or in the event of delivery by download,
Hardware, Software Packages and Third Party
Software shall be delivered to the address specified
under the heading "Client Name and
Implementation Location" indicated in the Order of
the Agreement.

17/33

Ha3zHaucHHOe KimeHToMm TPETHC JIMIO 00s13aH0
00eCIIeunTh aIICKBAaTHOC COOTBCTCTBHEC Ilakera

IMporpammuoro  OGecmeuenus  Cegid  ero
HOTPEOHOCTSIM, a TaKKe MECTHOMY
3aKOHOJIATENIBCTRY, aIMHHHUCTPATHBHBIM

pacmopsDKeHUSIM MJTH TIOJIOKEHHUSM U TOPTOBOMY
00BI4yar0, NEHCTBYIOIUM B CTPaHe HCIOIb30BAHUS
IMTakera TIporpammuoro Obecneuenus Cegid. Dtu
XKe TIONIOKEeHWsT mnpuMeHstoTcss K CTOpoHHUM
KomnonenTam.

B ormomenmm CroponHero IIporpammuoro
OOecrnieueHnst JACHCTBYIOT YCJIOBUSL TapaHTHH,
MPEeIyCMOTPEHHBIE COOTBETCTBYIOIIMM CTOPOHHUM
JULEH3UAPOM.

Kommnanust Cegid He rapaHTHpyeT OTCYTCTBHE
Kakux-mibo gedextoB (cboeB) B Ilakerax
IMporpammuoro Obecrieuenus Cegid, omaHako B
KayecTBE CIUHCTBEHHOTO W HUCKIIOYHUTEIBHOTO
cpeicTBa MpaBOBOM 3amuThl Kommanus Cegid
00s13yeTcst mpuiiaraTh BCe BO3MOXKHBIC YCHITUS IS
yctpaneHust nedektoB  (cooeB) B [lakerax
ITporpammuoro O6ecnieuenus Cegid, kacarommxcs
COOTBETCTBHUS JOKYMEHTAIIHH.

Komnanus Cegid ne rapantupyer, uro Ilaker
[Tporpammuoro O6ecneueHus MOJAOHAET K JTHOOBIM
LEJISAM, MpeciaeyeMbIM Knuentom TSt
BEITIOJTHEHUS ~ OCOOBIX  3a7ad, W  KOTOpbIE
MOCITYKWJIH CTUMYJIOM K 3aKJIIOUYEHHUIO ITaHHOTO
Cornamenus ¢ kommanueii Cegid.

7.4. KiveHT [oKeH TPHUHATH TPH  IEPBOH
rnocraBke 3aka3zaHHble UM I[lakersl IIporpammHoro
Oo6ecnieuenus, CropoHHue KoMIoHEHTHI u/win
AmnmnapatHoe OO0OpyZnOBaHHME B COOTBETCTBHH C
3akazoM W JOKyMmeHTamuei. Jlo0oil oTka3z oT
MMOCTaBKH JOJDKEH OBITh JIOBEJACH 10 CBEIEHUS
kommanuu  Cegid B muceMenHOM dopme ¢
yKa3aHHeM MPHUYMH OTKa3a B TeueHue 48 (copoka
BOCHMH) 4acoB ¢ MOMeHTa qoctaBku. Ecnu Knuent
OTKAa3bIBAE€TCS OT IIOCTAaBKM U BBINICyKa3aHHBIM
o0pa3oM He yBemoOMJIsieT 00 3TOM KOMIAHHIO
Cegid, oH Oyner cunTaThCs HAPYLIMBIIAM YCIIOBHUS
Hactosmiero CorjameHuss W JAODKEH OyneT
BelulaTUTh ~ Kommanun  Cegid Bce  CymMbl,
MPUYHUTAIOIINECS 32 COOTBETCTBYIOIYIO MOCTABKY.
[Mpu ckaurBaHWU 3aBEpIICHUE TpOIlecca 3arpy3Ku
Oyzet o3HauaTh, 4YT0 KIMEHT NPHUHSII JOCTaBKY.
7.5. Ecnmu 4eTko BBIPRKEHHBIM TOJIOKEHHEM He

MPeIyCMOTPEHO HWHOE WM TpPU  JIOCTaBKe
MOCPEACTBOM CKaYMBaHMS, ArmmapatHoe
ObopynoBanue, ITakeTsl [IporpamMmMHoro
Obecneuennss u  Croponnee  IIporpammHoe
OOecnieueHre OODKHBI OBITH JOCTAaBJIEHBI IO
ajpecy, yKa3aHHOMYy B  3aka3e  JaHHOTO

Cornamrenus B nmyHKTe "HamMeHOBaHWE KOMIIAHUH
Kimenra u Mecto Baenpenus".
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7.6. In the absence of Support and Maintenance,
Hardware is covered by the applicable factory-
return-guarantee starting at the date of delivery of
same. To make a claim under the said guarantee,
the Client must report in writing to Cegid, without
delay, the defect in the Hardware. Parts of the
Hardware that are acknowledged by Cegid to be
defective shall be repaired or exchanged, at Cegid's
option, within reasonable time considering spare
parts availability at the Hardware manufacturer.
Exchange of parts or repairs of the Hardware shall
not extend the term of the guarantee for all
Hardware. The guarantee shall not apply to normal
wear and tear, wrongful actions, improper or
abnormal use and manipulation, lack of
maintenance, third party actions or servicing, a
modification or addition made to the Hardware
without Cegid's express written approval, or
installation that does not conform to the
instructions provided.

7.7. Any warranties other than those expressed in
this Article are expressly excluded.

ARTICLE 8 - COUNTRY PACKAGE FOR
CEGID SOFTWARE PACKAGE
“YOURCEGID RETAIL CBR”

If Cegid Software Package licensed by Cegid to
Customer under this Agreement corresponds to the
software “Yourcegid Retail CBR” and the
Customer has requested to obtain the Country
Package as indicated in the Order, this Article 8

will apply.

Your Cegid Retail CBR is a worldwide product
(POS management software), for which the
Customer has purchased specific licenses and
related maintenance services pursuant to this
Agreement.
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7.6. Ilpu orcyrcrBun Texuuueckoit [lognepxku u
ObcnyxuBanust ~ AnmapatHoe  OOopynoBaHHe
NOANagaeT IOJ TapaHTHIO IIPOU3BOIJUTEIS C
MOMEHTa €ro JocTaBKH. [lJisl 3asBICHUS NPETEH3UN
no rapantuu KimeHt nomwken 6e3 npoMensieHus B
MUCBMEHHOH (OopMe JOT0XKUTH O HEHCIIPABHOCTSIX
Anmapataoro OOopynoBanust kommanuu Cegid.
JHerann AmnmnapaTHoro Ob6opynoBanus,
NMpU3HAHHBEIE TI0 3aKmodeHuio kommanmu Cegid
OpakoBaHHBIMH, OYOyT OTPEMOHTHPOBAHBI HWIIH
3aMeHeHbl 10 BbIOOpY kommanuu Cegid B
pasyMHBIE CpPOKH C Y4Y€TOM HaJIW4Hsl JaHHBIX
geTajgeid y — OpOHM3BOAMTENS  ANNapaTHOTO
ObopynoBanusi. B ciyyae 3ameHbl neTaneid wim
peMoHTa ArnmapaTHOro ObopynoBaHus
rapaHTHHHBIA Ccpok Ha Bce OOopymoBaHHe He
npoassiercsi. l'apaHTHA HE paclpoCTpaHseTcs: Ha
Clydal €CTECTBEHHOTO W3HOCA, HENpPaBUIBHBIX
JIEHCTBUM, HEHAUISXKAILEr0 WIM HECTaHAAPTHOIO
HUCII0JIb30BaHUA u MaHHHy.]'IﬂHHfI, OTCYTCTBUA
TEXHUYECKOTr0  O0CITy)XKMBaHHUs, BMELIATEIbCTBA
WK 00CITy>KMBAaHHSI CO CTOPOHBI TPETHUX JIUL, IIPH
OCYIIECTBICHNY W3MEHEHUI WM [ONOJHEHUN B
AmnmapatHoe O0opynoBaHue, MPOU3BEACHHBIX 0€3
YEeTKO BBIPQKEHHOTO IHCBMEHHOTO  COTJIACHS
kommanun  Cegid, a Takke Ha ciy4au
OCYILIECTBJICHHSI YCTAaHOBKH HE B COOTBETCTBHH C
MPEIOCTaBICHHBIMUA HHCTPYKIMSAMHU.

7.7. JIwoOble npyrue rapaHTHH, HE yKa3aHHBIC B
stoii CraThe, abCOMOTHO HUCKITIOUEHBI.

CTATDBA § - TAKET JIOKAJIM3ALIUN
JJIs1 HAKETA ITIPOI'PAMMHOI'O
OBECIIEYEHUS CEGID "YOURCEGID
RETAIL CBR™

Hacrosimas Cratbs 8 mpuMeHsieTCs B Cllydae, eclid
[MTaker Ilporpammuoro Ooecneuenus Cegid, Ha

kotopeiii  kommanus ~ Cegid  mpemocraBisier
KJ'II/ICHTy JIMIICH3UIK0 B COOTBETCTBUU C HACTOSAIIUM
CornaimeHueM, OTHOCUTCS K  IPOrPaMMHOMY

obecnieuenuto "Yourcegid Retail CBR", u Kiuenr
yKa3aj B 3akase, 4To OH KeJaeT moiayuuTh [laker
Jlokannzanun.

"Your  Cegid Retail CBR" - 9710
paCHPOCTpaHCHHHﬁ BO BCCM MHUPEC NPOAYKT
(mporpamMmHOe obOecrieueHHe JJisi  yIpaBJICHHUS
TOYKaMH npo;[an(), B OTHOIICHUU KOTOPOIr'o Kinnenrt
B COOTBCTCTBHH C HACTOAIINM CoranenuemM

npruoopen OIpe/ieIICHHbIC JIMILICH3UN "
COMYTCTBYIOIIME  YCIYTH 1O  TEXHHUYECKOMY
00CTYKUBAHHIO.
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For a number of countries, Cegid offers a localized
version of the front office part of the Cegid
Software Package “Yourcegid Retail CBR”, of
which Cegid may make available to the Customer
for its benefit upon Customer’s request and
payment of the relevant licence fees (the “Country
Package”).

The Customer must have acquired the Country
Package modules from Cegid corresponding to the
selected countries and the associated maintenance
services in order to benefit from this service.

The maintenance services for such Country
Packages, includes the provision of certain
adaptations and modifications of the Country
Packages which may be necessary by changes in
laws and/or regulations in the relevant country, to
the exclusion of any installation and/or integration
services of the Country Package which remain the
sole responsibility of the Customer.

As maintenance services only cover the front office
of the localized version of the Cegid Software
Package“Yourcegid Retail CBR”, the Customer
acknowledges and agrees that these services do not
include back office functionalities nor electronic
payment and other peripheral to the point of sale.

Consequently, in the event that the nature and
importance of the changes in laws and/or
regulations applicable to a Country Package require
substantial localization work from Cegid, Cegid
may exclude from the maintenance services, at its
sole discretion, any:

- adaptations or modifications impacting the
structure of programs that would require
rewriting a substantial part of existing
programs;

- adaptations or modifications that would
require the development of new specific
functionalities:
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Ins psma crpan xommanums Cegid mpemmaraer
JIOKAJIM30BaHHYIO BEPCHIO KAcCOBO# wyacTu ITakeTa
[Mporpammuoro Ob6ecneuenus Cegid "Yourcegid
Retail CBR", xoropyio kommanus Cegid moxer
npenoctaButh  KiMeHTy —mmocie  HampaBieHHS
KJIHEHTOM COOTBETCTBYIOIIETO 3ampoca M OILIAThI
HEOOXOAMMBIX JHUIICH3MOHHBIX COOpOB (mamee —
"ITaket Jlokamuzanun").

Jns monydyeHHsT NpEeUMYLIECTB OT 3TOM YCIyI'H
Knuent nomxen npuobpectn y xomnanuu Cegid
COOTBETCTBYIOIINE BBHIOPAHHBIM CTpaHaM MOJIYJIH
[lakera Jlokanu3anuum W CONMYTCTBYIOIIME YCIYTH
10 TEXHUYECKOMY OOCITyKHUBAHUIO.

VYenyru o TEXHHYECKOMY OOCITY)KMBAaHHIO TAKHX
ITakeToB Jlokanusanuu BKJIIOYAIOT
[IPEAOCTABIEHUE ONPEIACICHHBIX aJanTaluil U
nMeHeHni Ilakeros Jlokanusanuu, KOTOpbIE MOTYT
notpeboBaThcsl B CBA3M C M3MEHCHHUSAMH B
3aKOHOJIATENbCTBE W/Mnu MTO/I3aKOHHBIX
HOPMaTHBHBIX aKTaX COOTBETCTBYIOLIEN CTpaHBbI, 3a
UCKITIOUYEHWEM yCIyr TI0 YCTAaHOBKE  W/WIH
HMHTErpalyy [Takera Jlokanu3zanuu, 3a
OCYILIECTBIICHUE KOTOPBIX €IMHOJINYHYIO
OTBETCTBEHHOCTB HeceT KineHT.

[Tockonbky yCIIyTu o TEXHHYECKOMY
0OCITy’)KMBaHHIO PACHPOCTPAHSIOTCS TOJBKO Ha
KAaCCOBYIO 4acCTh JIOKAJIM30BaHHOM Bepcuu Ilakera
[Tporpammuoro Ob6ecneuenuss Cegid "Yourcegid
Retail CBR", KiuueHT TOATBEpKIaeT |
COTJIAIIAeTCs ¢ TE€M, YTO ITU YCIYyTH HE BKIIOYAIOT
(yHKIIMOHAT TIO 00paboTKe TOKyMEHTAaIluH, a
TaKXKe  DIEKTPOHHBIE  IUIATEXH W JpyTHUe
JIOTIOJTHUTENBHBIC YCTPOWCTBA TOYKH MPOIAK.

CrnepoBarenbHO, B Cilydae €CIM XapakTep U
B2XHOCTb M3MEHEHUH B 3aKOHOAATEIILCTBE H/MIH
MOA3aKOHHBIX HOPMAaTHUBHBIX aKTax
npumenutenbHo Kk Ilakery  Jloxanumzanuu

motpebyror or kommanuu Cegid 3HaYMTEIBHOM
paboThl 1o Jokanu3aimu, komnanus Cegid Brpase
1O COOCTBEHHOMY YCMOTPEHHIO HCKIIOYUTH U3
o0beMa yCIyr M0 TEXHHUYECKOMY OOCIYKHBaHHUIO
To0bIe:

- aJanTanuy WM W3MEHEHUs, BIUIONINE Ha
CTPYKTypy TporpaMMm © TpeOyromue
nepepadoTKu 3HAYUTENBHON 4acTu
CYIIECTBYIONIUX MTPOTPaMM;

- aJanTani WM H3MCHEHHUs, TPeOyIoIIue
pa3paboTku OTIpeIeTIeHHBIX HOBBIX
(YHKITOHATBHBIX BO3MOKHOCTEH:
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o that are additional to the previous
Country Package version;

o or to a distribution business with
special requirements that are
subject to legal constraints (such
as, but not limited to, environment,
control of hazardous products,
precious metal trading, protected
material etc.).

Whenever Cegid takes into account the changes in
laws and/or regulations, it shall ensure the
continued maintenance of any approvals, provided,
however, that the approval process has not been
substantially amended and made cumbersome.

ARTICLE 9 - TITLE AND RISK

9.1. Title in the Hardware, Software Package and
Third Party Software media and documentation
shall not pass to the Client until payment in full (in
cleared funds) is received.

9.2. Risk (including all risk of loss, damage,
destruction or liability) in all items ordered shall
pass to the Client upon delivery. Until Cegid
receives payment in full for all items ordered, the
Client shall be responsible for insuring the same at
full replacement value. Insurance policies must
provide that the subscriber of the policy is acting
both on its own behalf and on behalf of the owner,
and shall ensure payment of any indemnification
directly to the owner.

ARTICLE 10 - DATA PROTECTION

10.1. The Client is solely responsible for the
backup of the data that it processes or stores, and it
acknowledges and accepts that it is responsible for:

- performing backups of its data with a
frequency that is regular and appropriate for
its business activity;

- verifying at least once a week the content of
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O  JOMOJHSIOUIUX NPEeABIAYLTYIO
Bepcuto [Takera Jlokanuzaiuuy;

O WIM TOPrOBYI JESTECIBLHOCTh C
0COOBIMH  TpeOOBaHWSAMH,  Ha
KOTOPYIO pacIpoCTPaHsIOTCS
MPaBOBBIC OTpaHWUYEHUS (Takue
KakK, MOMHMO MpoYero,
OKpy’Kalolas cpena, KOHTPOJIb
HajJ  ONACHBIMH  MPOJYKTaMH,
TOPTOBIIS JIparoueHHbIMU
MeTaJlIaMH, 3allHIIeHHBIE
MaTepuaibl U T.1.).

B cnyuasx, xorga kommanus Cegid yuuThIBacT

H3MEHEHHMS B 3aKOHOJATEJILCTBE H/Uau
MOI3aKOHHBIX HOPMAaTHUBHBIX aKTax, OoHa
obecrieynBaeT IIOCTOSHHOE  HAJWYHME  JIFOOBIX
paspelieHuii, OJHAKO IIPU  YCIOBUM, YTO

MpoLEeaAypa MOJTYUYeHHsI pa3pelieHuil CyIECTBEHHO
HE U3MCHSIETCS U HE 3aTPyAHSICTCSI.

CTATDBA 9 - [TIPABO COBCTBEHHOCTH

N PUCKHA
9.1. TIlpaBo coOOCTBEeHHOCTH Ha AmmaparHoe
ObopynoBanue, [Maket [IporpammHuoro
Obecnieuennss u  Croponnee  [IporpammHoe

ObecnieueHre ¥ JOKYMEHTALMIO MEPEXOIUT K
Kinenty ¢ MomeHTa nonydenus kommnanueii Cegid
MOJIHOM OIu1aThl (CpeicTBAaMH C BO3MOXKHOCTBIO
HEMEJIEHHOTO HCIIOb30BaHMs) B COOTBETCTBHUH C
MOJIOKEHUAMU HacTosero CornameHus.

9.2. Pucku (B TOM 4HCIE BCE PHUCKH YTPATHI,
MPUYUHEHHS ylep0a, MOBPEKICHUS WM PHCK
OTBETCTBEHHOCTH) B OTHOIIICHHH BCEX 3aKa3aHHBIX
TOBapoB TmepexoiT kK KimeHTy ¢ MomeHTa Hx
noctaBku Kinuenty. Jlo ocyluecTBI€HHsS MOJIHOM
OIUTaTHl BCEX 3aKa3aHHBIX TOBapoB KimeHT HeceT
OTBETCTBEHHOCTh 3a BO3MEIICHHE MX IIOJHOM
croumoct. COTJIACHO CTPaxOBBIM JOKYMEHTaM
U0, TOANHUCABIIEE CTPaxOBOM  JTOKYMEHT,
JIEUCTBYET KaK OT CBOEro JMIA, TaK U OT JHIA
cOOCTBEHHHKA TOBapOB U 0053yeTCS BBILIAYNBATH
KOMITCHCAITHIO HATIPSMYIO STOMY COOCTBEHHHKY.

CTATDBS 10 - BALIUTA JAHHBIX

10.1. KnueHT HeceT MOJHYH OTBETCTBEHHOCTH 32

pe3epBHOE KOIMPOBAaHUE MOAHHBIX, KOTOpBIE OH

oOpabatbiBaeT Wwin XpaHuT. KilneHT Takxe HeceT u

MPUHUMAET Ha ce0s1 OTBETCTBEHHOCTH 3a:

- OCYIIECTBJICHHE PE3EpPBHOTO KOMHPOBAHUS C
pPETyJISIPHOM YacTOTOM B COOTBETCTBUU C
MIpaBUJIaMU JIEJIOBOTO 000pOTa;

- TIPOBEPKY COAEP)KaHUs CAETaHHBIX PE3EPBHBIX
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the backups performed; and

- utilising backup media that are suitable, in
good condition, and dust-free.

10.2. The Client agrees to perform a backup of all
its data, prior to any Cegid service action.

10.3. The Client must take all necessary action to
protect its information system, particularly with
respect to protection against viruses, worms, and
other hostile intrusion processes.

10.4. All operations for the recovery or restoration
of lost or damaged data, programs, or files are not
covered under this Agreement.

ARTICLE 11 - MODIFICATION OF
INSTALLATION

The Client acknowledges that any modification of
the installation or its environment shall be its sole
responsibility, unless Cegid performs such
modifications in the course of performing a service
that is billable according to the fee schedule in
force as of the date it was performed, or expressly
authorises same in writing in advance.

ARTICLE 12 - CHANGES TO SOFTWARE
PACKAGES

12.1 The Client is fully informed that changes in
legislation may, at any time, make the Software
Packages' features and functionalities unsuitable or
not in conformity with the applicable law and
regulations. When the Customer is granted a
license for the Cegid Software Package,
“Yourcegid Retail CBR”, and the Customer
decides to order the Country Package services for
the Country Package Countries, the Customer will
benefit from the Country Package services in the
Country Package Countries under the conditions set
out in Article 8;.
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KOITNH KaK MHHHMYM pa3 B HCACIIO, U

- HCIONB30BaHWE TMOAXOIAIMHNX CPEICTB IS
pe3epBHOTO KOITHPOBAHMUS, KOTOpBIE
HaxomATCA B TIOJIHOH  HCIPaBHOCTH |
OUHIIIEHEI OT MBUIH.

10.2. KnueHT 00s3yeTcsl OCYIIECTBUTh PEe3epBHOE
KOIMPOBAaHHE CBOMX JAaHHBIX O Hadana KaKoro-

100 OOCITyXHBaHUS CO CTOPOHBI KOMIIaHUH
Cegid.

10.3. Kunment o0s3yercss NpHHAMATh ~ BCe
HEOOXOOUMBIE  MEpbl 1O  3alluTe  CBOeH

WHPOPMALIMOHHONH CHCTEMBI, B OCOOEHHOCTH MO
3alIMTe OT BUPYCOB, CETEBBIX UYEpBEH M JIIOOBIX
JIpYTuX BPEJOHOCHBIX IIPOTPAMM.

10.4. Hacrosiiee Cornamenue HE
MpeayCcMaTpUBaeT BOCCTAHOBICHHUE MOTEPSHHBIX
WIA TOBPESKACHHBIX  JAHHBIX, MPOrPAMMHOTO
obecrieueHus wi (Haiios.

CTATDBA 11 - UBMEHEHUE YCTAHOBKHU

Kiment 0e30roBopodHO NpH3HAET, YTO HECeT
HOJIHYI0 OTBETCTBEHHOCTHb 3a JI1000€ H3MEHEHHE
YCTaHOBKM WJIM YCIIOBHH €€ OCYLIECTBJICHHMS, 3a
UCKJIFOYCHHEM cliydaeB, ecnu kommanus Cegid
camMa BHOCHT OTH M3MEHEHHS BO  BpeMs
obciykuBaHus/ OKa3aHWs YCIyT, OIJIaYHBAEMbIX
no mpelickypanty 1en kommanuu  Cegid,
JICUCTBYIOIIIEMY HA MOMEHT OKa3aHUs YCIYT, HIIH
ecin  KimeHT — momyumn  mpeiBapHUTeNbHOE
nuchbMeHHOe paspenieHne kommanuu Cegid Ha
TaKoe U3MEHEHHE.

CTATDBA 12 - USMEHEHMU S, BHOCHUMBbIE
B HAKETBI IPOI'PAMMHOI'O
OBECIIEYEHMUSA

12.1. KnueHT HOJHOCTBIO OCBEAOMIIEH O TOM, UTO
W3MEHEHHUS B 3aKOHOJATENIBCTBE B JIFOOOH MOMEHT
MOTYT HPHUBECTH K TOMY, YTO OCOOEHHOCTH W

(yHKITMOHAIBHEIC BO3MOXHOCTH ITaketoB
[Iporpammuoro  ObecmeueHuss MOTYT  CTaTh
HEMPUTOHBIMU Wi HECOOTBETCTBYIOIIUMHU
JIEUCTBYIOILIEMY 3aKOHOJATENbCTBY. B  ciyuae

npenoctapienust Kiuenty mnuuensun Ha Ilaker
IMporpammuoro Ob6ecneuenuss Cegid "Yourcegid
Retail CBR" u npunsarus Kinuentom pemenus o
3aKaze yciayr 1o mpenoctaBieHmio [laketa
Jlokammzaniun B otHOomeHun Crpan Ilakera
Jlokanmzanuu KiueHT monws3yeTcss yciayramu IO
npenocrapneHuto lakera Jlokanuzanuu B Ctpanax
ITakera Jlokamuzanmmm B COOTBETCTBUH  C
ycnoBusiMu CTatbH 8.
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12.2 The Client is fully informed that changes in
technologies and the requests of its clients may
prompt Cegid to make updates to Cegid Software
Packages, or may result in updates to Third Party
Software and/or Third Party Component.
Consequently, all or part of the Client's hardware,
in their initial configuration, might not support or
be adapted to an update to the Software Packages
and Third Party Software. Cegid shall not be held
liable for this.

ARTICLE 13 - FINANCIAL TERMS AND
CONDITIONS

13.1. Price

The prices of the items ordered under the
Agreement are indicated in Russian Roubles
(RUR), excluding tax, and are detailed in Part
“Description of the items ordered” and Part
“Order”. Payment shall be made via Bank transfer.

If the total, excluding tax, payable for all items
ordered, other than Support and Maintenance
Services is RUR 54,000.00 (Fifty Four thousand
RUR) or less, the Client shall pay Cegid the full
amount due, including all taxes, upon execution of
the Agreement.

If the total, excluding tax, payable for all items
ordered, other than Support and Maintenance
Services, ordered exceeds RUR 54,000.00 (Fifty
Four thousand RUR), the Client shall pay Cegid
30% of the full amount due, including all taxes,
upon execution of the Agreement.

The Client will reimburse Cegid for reasonable
travel and out-of-pocket expenses incurred in
conjunction with the performance of this
Agreement. The Client shall pay the full amount
invoiced, including taxes, net and without discount,
within 30 (thirty) days of the invoicing.
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12.2. KieHT HOJIHOCTHIO OCBEIOMIIEH O TOM, YTO
W3MCHEHUS  TEXHOJIOTMH U MOTpeOHOCTeH
MoJIb30Bateiell MoryT mooyauTh kommanuio Cegid
K 0OHOBJICHUIO ITakeroB ITIporpammHoro
OOecmiedeHUsT WM TPHBECTH K OOHOBIICHHUIO
Croponnero IIporpammuoro OoecrieueHus W/WIH
Croponnero Kommonenta. CnemoBaTenbHO, Bce
anmapatHoe oOopynoBaHue Kimenra wim ero
4acTh B MCXOJIHOW KOH(MUTYpallud MOXET OBITh
HecoBMecTUMO ¢ oOHOBIeHHBIMH [lakeramu
[Iporpammuoro ObGecneyernst ¥ CTOPOHHHM
[IporpammusiM OGecnieuennem. Kommanns Cegid
HE HECET OTBETCTBCHHOCTH 3a TOCJCICTBUS TaKUX
U3MECHEHMUI.

CTATDBA 13 — ®DUHAHCOBBIE YCJIOBUS

13.1. Ilena.

Ilensl Ha TOBaphl M YCIYrd, 3aKa3aHHBIC I10
nanHoMy COrJIallleHuo, yKa3aHbl B POCCHICKHX
pyossix (Py6su) Ge3 ydera Haimora W HOAPOOHO
onucanel B YacTax “OmnucaHue 3aKa3aHHBIX
ToBapoB” u “3aka3z”. Ominata OCYIIECTBISIETCS
MOCPEACTBOM OaHKOBCKOTO TTEPEBOIA.

Ecmu wroroBas cymma 6e3 HJIC, mommexamias
BBIIJIATE 32 BCE 3aKa3aHHblE TOBaphl, 3a
uckioueHueM Ycenyr o Texuudeckoil [lonnepskke
n OOcmyxuBanuto, He mpepbimaer 54 000,00
PyOneii (mstumecsatd dYeTbipex Thicsu PyoOueit),
Kinuent BbimtaunBaer kommanun Cegid  Bcro
CyMMY MIOJTHOCTBIO nocJie MOJIUCAHUN
Cornarmenust.

Ecmu wroroBas cymma 6e3 HJIC, mommexamias
BHIIJIATE 32 BCE 3aKa3aHHBIE TOBaphl, 3a
uckioueHueM Ycenyr o Texuuueckoil [lonnepskke
n O6cnyxuBanuto, npessimaer 54 000,00 Py6neit
(matpaecsaT uerhlpe ThicsiuM PyOneit), Kiuent
BeimIaunBaer kommanuu Cegid 30% Bceit cymMMsl,

BKJIIOYass BCE HAJOTH, [OCIE  IOAMHCAHHS
CornaiieHus.

Kuent BO3MeEIIAeT KOMITaHUH Cegid
00OCHOBaHHBIC ~ PAcXOJbl  HAa  TOE3AKA W

MOJIOTYETHBIC PACXO/Ibl, MOHECEHHbIC B CBS3U C
ucrionHenneM Hacrosuiero Cornamenus. Knuedt
00s13yeTcsi B TOJHOM 00BbEME OIUIATHTh CYMMY
cuera, BKIIOYas HAJIOTH, 0€3 ydueTa CKUAKH B
teuenne 30 (TpuanaTk) JOHEH TOCITE  IATHI
BBICTABJICHUS CUETA.
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13.2. Billing and Payment for Software

Packages

Software Packages shall be billed upon delivery.

The Client shall pay Cegid invoices, within 30
(thirty) days following the invoice issuance date.

13.3.Billing and Payment for Professional

Services

Professional Services shall be billed as incurred on
a monthly basis.

The Client shall pay Cegid invoices, within 30
(thirty) days following the invoice issuance date.

13.4.Billing and Payment for Support and
Maintenance Services

Support and Maintenance Services shall be billed
according to the option chosen by the Client, as
indicated in the Order:

- Annually in advance, starting from the date
when the Hardware, Software Packages, or
Third Party Software are delivered, or

- Quarterly in advance, starting from the date
when the Hardware, Software Packages, or
Third Party Software are delivered.

The Client shall pay the full amount, including
taxes, net and without discount, within 30 (thirty)
days of the invoicing.

The foregoing provisions shall apply to all Support
and Maintenance Services, with the exception of
Support and Maintenance Services that require
variable items, which shall be billed monthly; and
Support and Maintenance Services for which the
Term of Support and Maintenance Services
provides for special billing and/or payment
provisions.
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13.2. BroicTtaBjenue cuera u Iliarexxu 3a
Iaxets! IIporpammuoro Odecnevenust

Cuer 3a Ilakersr IIporpammuoro OOecmedeHwmst
JIOJDKEH OBITh BBICTABJICH TP JIOCTABKE.

Knuent  omrauMBaer  cuyeTa,  BBICTABICHHBIE
kommanueit Cegid, B Teuenne 30 (Tpuanarn) mHei
[OCJE€ JaThl BBICTABJIEHHS COOTBETCTBYIOIIETO
cuera.

13.3. BericraBicune cuyera u Iliarexu 3a
IIpodeccnonanbubie Yciayru

Cuer 3a [MpodeccuonanbHbIC Yeayru
BBICTABIISIETCS EKEMECIYHO I10 Mepe OKa3aHHs
YCIIyT.

KJ'II/IGHT OoIiIayuBacT cycTa, BBICTABJICHHBIC

kommanuei Cegid, B Teuenne 30 (Tpuanaru) aHEH
MOCJIe  JaThl BBICTABJICHHS COOTBETCTBYIOIIETO
cyera.

13.4. BoicTaB/jieHHE CUETA M TJIATEKH 32 Y CJIYTH
no Texunueckoii Ilogaep:xxke u O6CAyKUBAHNIO

Cuer 3a oOkazaHHble Yciayrd no TexHudyeckoil
Iomnepxkke u OOCITYy)XKMBaHUIO BBICTABJISICTCS B
COOTBETCTBUH c BapUAHTOM, BBIOpaHHBIM
Kinenrom u ykazanHeIM B 3akase:

- ©XKEroJHO aBaHCOM, Ha4yWHasA C JaThbl
noctaBkd  AmnmapatHoro OOopynoBaHus,
[TaketoB Ilporpammuoro ObecnedeHus
W CropoHHeTo [IporpammHoro
OOecneueHust, Uin

- ©XKeKBapTaJbHO aBaHCOM, HauMHAas C JaThl
noctaBku  AnmapatHoro OOopynoBaHwUs,

ITaketoB IIporpammuoro Ob6ecneueHus
WU CropoHHero IIporpamMmmMHOro
ObecrieyeHus.

Kiment o0s3yercs B TOIHOM O0BEME OIIATHTH
CyMMy cueTa, BKJIFOUas HaJOTH, 0e3 ydera CKUIKU
B Teuenne 30 (TpuanaTtv) aHEH TmoOcTe ATk
BBICTaBJICHUS CUETA.

Brimen3noxeHHbIC IIOJIOXKCHMS
pacmpocTpaHsitoTcss Ha  BCe  YCIOYyrd 10
Texawmdeckoit [lognepxkke m OOCTyXHBaHHUIO, 32
uckioueHueM Ycenyr o Texuudeckoit [loanepskke
n OOCIyXMBaHUIO, KOTOpble TPEOYIOT TOCTAaBKH
TOBAapOB WM YCJIYT, BBIXOIAIINE 33 PaMKH
OOBIYHOTO  CIIEKTpa JCATETBHOCTH  KOMITAHUU
Cegid, B aToM ciyyae cuer OyJeT BBICTABISATHCS
eKEeMeCsYHO, a Takxke Yciuyr no TexHudeckou
Monmnepxke u OOCTYy)KUBAHUIO, B OTHOIICHUU
KoTOpblx B YcnoBusix Oxazanus Yciayr 1o
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During the term of the Support and Maintenance
Services, Cegid may change once a year the fees
billed. In the event that the Client refuses the
increase in the amounts billed, the latter shall be
entitled to cancel/terminate the Support and
Maintenance service in question by written notice
sent by registered post, received within 45 (forty-
five) days following the date of the invoice
containing the new fees. Provision of the Support
and Maintenance Service shall remain in vigour,
with the fee conditions found in the previous
invoice, until the end of the 5" (fifth) month
following the month during which the invoice in
guestion was issued. The cost of communications
between Cegid and the Client outside United
Kingdom shall be borne by the Client and shall be
the subject of additional billing.

13,5 Hardware and Third Party Software
Billing and Payment

Hardware and Third Party Software shall be
invoiced upon delivery and totally paid when the
order is placed. The shipping costs are not
included.

13.6 Once the due date has passed, a late payment
penalty calculated on the basis of an interest rate
set at 15% per annum on the outstanding amount
shall be payable to Cegid without the need for any
reminder.

Cegid reserves the right, 15 (fifteen) days after
sending a formal payment notice, by registered
letter, in response to which there has been no
corrective action or only partial corrective action,
to suspend its Professional Services until payment
in full of the amounts due and, as reasonably
necessary under the circumstances, to terminate ,
immediately the Agreement or the Support and
Maintenance Services currently in force. All
financial charges resulting from a bank'’s rejection
of a Client payment shall be paid by the Client.
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Texamdeckoir Ilomnepkke u  OOCITYXKUBaHUIO
MPEeayCMOTPEHBI ocoObIe MTOJIOKEHUS 0
BBICTABJICHUM CYETOB M/UITH IIaTekax.

B  Teuenume cpoka okazaHus Ycayr 1o
Texunueckori [lomnmepxkke u  OOCTyKUBAHUIO
kommanus Cegid BopaBe omuH pa3 B TOA B
ONHOCTOPOHHEM TIOPSIIKE W3MEHATh pa3Mepbl
tapugos 3a Ycnyru no Texandeckoit [lognepxke
n OOcmyxuBanuto. B cimydae otkaza Kimenta ot
yBeNnW4YeHusI CyMMBbI cueta KimeHT mmeer mpaBo
OTKa3aTbCs OT Ycuyr no Texuudeckou [lognepxkke
n OOcnyxuBaHUIO, Tapu(bl Ha KOTOpBIE OBUIH
YBENIWYEHBI, OTHPaBUB  3aKa3HBIM  MHCHMOM
MUCPMEHHOE YBEJIOMJICHHE, TIPU YCJIOBHUU €Tr0
nonyuenus kommnanueir Cegid B TeueHue 45
(copoka msTH) OHEW TOCHe MAaThl BHICTABICHHS
cyetra ¢ HOBbEIMH Tapudamu. IIpemocraBnenune
Yeayr mo Texunueckon [Tonnepxke u
OO6cnyxuBaHuil0 ~ OyleT  MPOJOJDKATBCA IO
TapudaMm, yKa3aHHBIM B MPEABIAYIIEM CYeTe, IO
ucTedyeHus: 5-ro (TMATOro) Mecsla, HauuHas C
Mecslla BBICTABJICHHS COOTBETCTBYIOLIETO CYETa.
Pacxonmpl, cBs3aHHBIE C TEPENUCKOH MEXKIY
kommanueit Cegid u KionenroM, HaxomsmuMcs 3a
npenenamu  BenukoOpuranuu, Oeper Ha cebs
Knuent. Ha ot pacxomel OymeT BBICTaBJICH
JTOTIOTHUTENBHBIN CYeT.

13.5. BoicTaBiieHHe CYeTA U IUIATEXKH 32
AnmnapatHoe O6opynoBanue u CTopoHHee
IIporpammuoe Obecnieyenue
Cuer 3a Anmaparnoe O6opyaoBanue u CTOpoHHEe
[Mporpammuoe OOecriedeHue BHICTABISAETCS MOCHE
JOCTaBKM M TIOJIHOCTBIO  OIUIAYMBAETCS  NPU
pasmenieHnn 3aka3za. CTOMMOCTb JOCTaBKH HeE

BKJTFOYAETCH.
13.6. B cmydae TmpocpoukdM IUTaTeXed B
COOTBETCTBMH  C  YCJOBUSIMH  HACTOSIIETO

Cornamenust Ha Knuenra Oynet HajnoxeH mrpad B
pa3Mepe MpOLEHTHOW CTaBkU 15 (marHaamats) %
TOJIOBBIX OT CYMMBI 3aJOJDKCHHOCTH M JOJDKEH
ObITh TOTallleH B moNb3y kommanuu Cegid Ha
OCHOBAHHH BBICTaBJICHHOTO CYETa.

Ecom nmo  wucrewenmn 15 (nmarHamuarty)
KaJICHIAPHBIX JHEH TOCIe OTHPABIICHUS 3aKa3HbIM
MHCEMOM ourHanTbEHOTO TUIATEXKHOTO
YBEJIOMIICHUSI HE OyAeT NMPUHATO NEHCTBHM, Taxe
YaCTHYHBIX, 110  HWCIPABICHUIO  CHUTYallHWH,
kommanusi Cegid BnpaBe MPHOCTAHOBUTH OKa3aHHE
[TpodeccnonanbHbIx YCIyr 10 OIUIaThl B MOJIHOM

o0beMe TMPUYUTAIOMIUXCS €W CyMM U, TMpHU
000CHOBAaHHOM HE0OXOINMOCTH, BBI3BaHHOM
00CTOSITENLCTBAMH, HEMEUICHHO  PacTOPTHYTh

CornamnieHue u HCMCIAJICHHO NPCKPATUTHL OKA3aHUC
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ARTICLE 14 - TERM OF SUPPORT AND
MAINTENANCE SERVICES

14.1. Except otherwise expressly provided in a
the Terms of Support and Maintenance Services,
Support and Maintenance Services shall be
contracted for an initial term of 36 (thirty six)
months following delivery (or download) of the
Software Package and/or Third Party Software
and/or Hardware.

Support and Maintenance  Services  shall
automatically be extended for 12 (twelve) months
(Extended Term) at the end of the initial term and
at the end of each Extended Term, unless either
party gives written notice to the other party not
later than 3 (three) months before the end of the
initial term or relevant Extended Term.

14.2. Cegid may, throughout the entire term of
the Support and Maintenance Service, including
during the initial term, by complying with the
requirement of 1 (one) year advance notice, inform
the Client by written notice sent by registered post
of the elimination of Support and Maintenance
Services for a Software Package and/or Third Party
Software and/or Hardware; the said notification
shall result in the termination of the supplying of
the Support and Maintenance Service for the
Software Package, Third Party Software, or
Hardware in question. Such eliminations shall not
result in the termination of current Support and
Maintenance Service for other Software Packages,
Third Party Software, or Hardware.
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Yeayr  mo  Texnuueckod — Ilommepkke — u
O6cnyxxuBanuio. Bce pacxombl, CBsI3aHHBIE C
HENpUHATHEM OaHkoM Iiatexxedi Kiuenra, HeceT
Knuenr.

CTATDBSI 14 - CPOK OKA3AHUA YCIIVT
IO TEXHUYECKOU NOJJEPKKE "
OBCJIY’KUBAHUIO

14.1. Ecimu B VYcnoBuax Oxazanmsa Yciayr IO
Texunueckorr Ilomnepkke u  OOCITyKUBaHUIO
IPSAMO HE MPEIyCMOTPEHO MHOE, IepPBOHAYAIIbHBIN
CpOK  OKazaHusi Yciayr 1o  TexHuueckou
Ionnepxxkke u OOCTy)KHBaHHIO COCTaBiIsAeT 36
(TpUIUATh IIECTh) MECALEB CO THS NOCTaBKU (MIH
ckauuBanusl) [lakera [Iporpammuoro O6ecrieueHus
u/umu Croponnero Ilporpammuoro OOecneueHus
n/wm AnnapatHoro O6opynoBaHuUsI.

Cpoxk okazanuss Ycayr 1o  TexHuueckoil
[omnepxke u OOCTYyKHBaHUIO aBTOMATHYECKH
mpoaieBaeTcss Ha 12 (aBeHaanaTh) MeCSIIEB
(ITpouieHHbI#I Cpoxk) o UCTEYCHUU
MEePBOHAYAIILHOTO CPOKA U MO UCTEUEHUH KaXI0T0
caenyromwero Ilpoanennoro Cpoka, eciv HU OAHA
U3 CTOPOH HE OTHPaBUT JPYroil CTOpOHE
NHChMEHHOE yBeqoMiIeHHE 3a 3 (TpH) Mecsia 10
OKOHYaHHWS  MEpPBOHAYAJIBHOIO  CpOKa  WJIHU
cootBetcTBytomiero [Ipoanennoro Cpoxka.

14.2. Kommnanus Cegid BmpaBe B TeueHHE BCETO
cpoka oOkazaHus Yciayr 1o  TexHuyeckou
[Monnepxke m OOCIyXHBaHHIO, B TOM YHCJIE BO
BpeMs TIepBOHAYAIBHOTO CPOKa, WH(OPMHUPOBATH
Kimenta  muchMeHHBIM — yBEJOMIIEHHEM  I10
3aKa3HOM MOYTE O MPEKpaleHUH OKa3zaHWs Y CIyT
no Texuuueckoit Ilommepkke u OOCTYKUBAHUIO
INakera IIporpammuoro OOecrneueHUs  W/WIN
Croponnero Ilporpammuoro OOecrieueHus W/Win
Amnmnapataoro OOGopyznoBanus. IIpensapurensHoe
YBEIOMJICHHE JOJDKHO OBITH OTHpaBieHo 3a |
(oauMH) TOA 10 TpeKpalieHusl oKa3aHus YCIyr 1O
Texaudeckoir Ilommepkke u  OOCITyKXKUBaHUIO.
HanpaBnenme  BBIIIEYKAa3aHHOTO  yBEIOMIICHUS
MOBJIeYeT 32 COOOH TpeKpareHne oKa3zaHus Y CIryT
no Texuuueckorn Ilogmepxkke u OOCITyKUBaHUIO

[Takera [IporpammHoOro Obecneuenus,
Croponnero Ilporpammuoro OOecrniedeHus: uiIu
AmnmapatHoro  OGopynmoBanus.  Ilpexpamenue

okazanus Yciuyr no Texuuueckoil Ilomnmepxkke u
OO0cmyXMBaHUIO HE BIUSET HA OKa3aHWe Y CIYT 10
Texunueckorr Ilomnepxkke u  OOGCITy>KUBaHUIO
npyrux IlaketoB Ilporpammuoro OOGecneuenus,
Croponnero IIporpammuoro OOecrniedeHus: WiIu
ArmmmapataHoro O6opyaoBaHus.
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ARTICLE 15 - CLIENT COLLABORATION

For the purpose of proper performance of the
Agreement, the Client shall actively and regularly
collaborate and cooperate in good faith with Cegid.
Therefore, the Client shall be responsible for
delivering to Cegid all the information necessary
for the performance of the ordered Professional
Services and Support and Maintenance Services
and to advise Cegid of any difficulties that it might
become aware of or that its knowledge of its
business sector enables it to perceive, as the
Professional ~ Services and  Support and
Maintenance Services are performed. Moreover,
the Client agrees to select/utilise Users that are
sufficiently competent, qualified, and trained,
throughout the entire period of the performance of
the Agreement.

ARTICLE 16 - LIABILITY

16.1. Cegid shall use reasonable skill and care in
the performance of this Agreement. Cegid shall
exert all reasonable efforts to perform its
obligations under the Agreement on the basis of an
obligation of means and in accordance with the best
practices customarily applied in its business sector.

16.2. The Software Packages, Third Party
Software, and Hardware delivered under this
Agreement shall be used by the Client under its
sole control, supervision, management, and under
its sole responsibility. During any possible service
work performed by Cegid, the Client shall remain
the custodian of its hardware and software
packages, data, files, programs or databases, and
consequently Cegid (unless such damage or
destruction is due to its own gross negligence or
fraud) cannot be found liable for any damage
suffered including destruction of same, whether
total or partial.
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CTATHA 15 - BBAUMOJENCTBHUE C
KJIMEHTOM

B mensx mamiexamero ucrnonHeHus CornarieHus
Kiment o0s3yeTcst akTuBHO, JOOPOCOBECTHO M Ha

peryJIIipHON  OCHOBE  B3aWMOJICHCTBOBATH U
COTPYJIHUYATH c KOMITaHUECH Cegid.
CremoBarTeibHo, Kinenr 00s13yeTCs
MPENOCTABIIATE KOMITaHUH Cegid BCIO
nHpOpMAIUIO, HEOOXOMUMYI0 JUIA  OKa3aHUs

3aka3aHHbIX lIpodeccrnonansHpix Yemyr u Yyt
o Texuuueckoit [lognepxke u OOCTyKUBAHUIO, U
yBemoMisTh  kommanmto  Cegid o moOBIX
TPYIHOCTSIX, KOTOPHIE BO3ZHHUKAIOT WU MOTYT
BO3HHMKHYThb, HcxoAs U3 3HaHus Kiuenta
MIPOU3BOJACTBEHHOTO CEKTOpa, BO BpPEMSl OKa3aHMUS
[Ipodeccuonanpapix  Yemyr u  Yenyr 1o
Texunueckorr [lomnepxkke u  OOCITYKUBAHUIO.
Boinee TOTO, Knunent 00s13yercst
BBIOHpATH/HAHUMATH KOMIIETCHTHBIX,
KBaTN(OUIIUPOBAHHBIX u 00y9eHHBIX
[lonb3oBaTeneit B  Te4YEHHE nepuoa
neiictBus CoramnieHus.

CTATDBA 16 — OTBETCTBEHHOCTD

BCCTO

16.1 Kommanusi Cegid o00s3yeTcs HUCIOIHATH
Hacrosimee  CorjamieHne € TPUMEHEHHEM
JIOCTAaTOYHBIX 3HAHUH, JMOJDKHOI 3a00TIMBOCTH U
ocmotputenbHocTH. Kommanus Cegid mpuiioxut
BCC pa3yMHbIe YCWJIHS JJIsl HMCHOJHEHHS CBOUX
00s13aTenbCTB 10 HactosieMy CornameHuo ¢
NPUMEHCHHEM BCEX BO3MOXHBIX CpPEICTB H B
COOTBETCTBHU C MEPEIAOBBIM OIBITOM, OOBIYHO
HNPUMEHSIEMBIM B COOTBETCTBYIOLIECH OTpacH.

16.2. Ilakerer Ilporpammuoro Obecneuenus,
Croponnee Ilporpammuoe  OOecneueHue
AnmapatHoe OOopy/oBaHHE, IOCTABISIEMBIE II0
JTaHHOMY Cornamenmuto, JIOJDKHBI OBITH
UCTONBb30BaHbl  KITMEHTOM TMOJ  ero  TOJHBIM
KOHTpOJIEM, HaOJIIOJEHHEM M PYKOBOICTBOM, 32
KoTopble KiMeHT HeceT MOJIHYI0 OTBETCTBEHHOCTb.
Bo Bpems paboT no o0yKMBaHHIO, BBIOJIHAEMBIX

KOMITaHUEH Cegid, Knuent ocraercs
OTBETCTBEHHBIM 32 COXPAaHHOCTH allapaTHOro
o0opynoBaHus, MaKeTOB POrPaMMHOTO

oOecrieyeHusi, NaHHBIX, (ailyioB, mporpaMm u 6a3
naHHbiX. CrnenoBarensHo, kommanusi Cegid He
HECET OTBETCTBEHHOCTH 3a JII000OE MOBPEKICHUE,
BKJIFOYAs TIOJIOMKY (TIOJIHYI0 W YacTUYIHYIO)
YKa3aHHBIX BBHIIIC OOBEKTOB (€CIIM TOJBKO 3TO
MOBPEXJACHWE WM TIOJIOMKAa HE  SBISETCS
pe3yiIbTaTOM €€ COOCTBEHHOW XaJaTHOCTH WU
YMBIIICHHBIM JICHCTBHEM).
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Consequently, the Client is responsible for:

the previous or future selection and purchase
from third parties of hardware, software
packages, and other software intended for use
with the Software Packages, Third Party
Software, and Hardware. Cegid cannot be held
liable for their possible incompatibility with
the items ordered pursuant to the Agreement,
and the malfunctions, interference and
disruptions that result from their use;

project management for its IT system, in the
event it has selected multiple suppliers;

compliance with  (present and future)
Technical Prerequisites, in order to prevent
harmful and damaging consequences such as
slowdowns, shutdowns, alteration of data;

all consequences, with respect to Software
Packages, Hardware, Third Party Software,
and Professional Services covered by the
Agreement, resulting from modifications of

CnenoBarenpHo, KIIMEHT HeceT OTBETCTBEHHOCTH

3a.

MPeIIIeCTBYIOMMA Wi Oyaymuid BBIOOP
TPETbUX CTOPOH M TIPHOOpPETEHHE y HHUX
anmapaTHoro  00OpyIOBaHMSA, IAaKETOB
MPOrpaMMHOTO OOecIieYeHUsI U APYroro
NpOrpaMMHOTO  o0ecliedeHus Uil UX
WCTIONB30BaHus coBMecTHO c¢ [lakeramu
[Iporpammuoro O6ecneuerns, CTOpOHHIM
[IporpamMmmMHBIM ObecnieueHrEeM u
Armmapataeiv O6opynoBanneM. Kommanus
Cegid He Moxer ObITh mpHU3HAHA
OTBETCTBEHHOH 332 HX  BO3MOXHYIO
HECOBMECTUMOCTD c TOBapaMmH,
3aKa3aHHBIMU 110 JaHHOMY COTJIalieHuIo, a
TaKKe 3a HeTIpaBUIIbHOE
(YyHKIIMOHUPOBaHUE, TIOMeXH © cOow,
KOTOpBIE MOT'YT BO3HUKHYThH B PE3YyJbTATE
X UCIIOJIb30BAaHUS,

yIIpaBICHUE POCKTaMH B ero
UH(POPMALMOHHON CHUCTEME B TOM ciydae,
eclli  OH  Tpeamoyesn  paboratb ¢
HECKOJILKMMH ITOCTaBIIUKaAMU,

cobmoieHre  (HACTOSIIUMX W OYAyIIHX)
IIpenBapurensHbx TexHUUECKHX Y CIOBUI
Ul TOro, 4TOObl M30eXaTh HaHECEHHS
Bpela W pa3pyIIMTEIbHBIX MOCIEICTBUH,
TAKUX KaK CHIKCHHUE CKOPOCTH, 3aKpBITHE
CUCTEMBI, I3MECHEHHE JaHHbIX;

BCC IIOCICACTBUA HU3MCHCHUA YCTAHOBOK
NI TEXHUYCCKHUX YCJIOBI/Iﬁ,
OCYHICCTBJICHHLIX II0 PEHICHUIO Knuenra
nim uM CaMHMM, B OTHOIICHUHU ITakeToB

their installation or environment decided
and/or carried out by the Client.

[MporpammHuoro Obecneuenus,
ArnmiapatHoro O6opynosanus,
Croponsnero Ilporpammuaoro O6ecnieueHust
u [Ipodeccnonanbhpix Ycayr, Ha KOTOpBIE
pacripocTpansercs nanHoe CoramieHue.

16.3. Cegid is not responsible for the availability
and reliability of telecommunications networks, of
any nature whatsoever, in instances of data
transmission or Internet access, even when the
Internet service provider was recommended by
Cegid.

16.3. Kommanus Cegid He HeceT OTBETCTBEHHOCTH
3a JIOCTYITHOCTh ¥ HaJIeKHOCTH JIFOOOTr0 THIIA ceTei
neperayd JaHHBIX OpU Tepelnade JaHHBIX WU
NOAKIIOYEHUH K ceTh VHTepHeT, maxe B Tex
CiIyJasix, Korja nanHeiid UHTepHeT-ipoBaiiaep Obi1
pexoMenmoBan Kommanueii Cegid.

16.4. In the event that Cegid should be found
liable for breach of the terms of this Agreement or
under the applicable law relating to the supply of
any software products and Hardware as well as
Support and Maintenance Services or Professional

16.4. B cayuae ecmu kommanus Cegid Oymer
MpU3HAHA OTBETCTBEHHON 3a HapyICHHUE YCIOBHH
nanHoro CornameHds WIX B COOTBETCTBHH C
JCHUCTBYIOIIMM 3aKOHOJIATEILCTBOM B OTHOIICHHH
MOCTaBKU JIFOOBIX TMPOTPAMMHBIX MPOJIYKTOB U
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Services pursuant to this Agreement, the total
cumulative liability of Cegid under this Agreement
in any way whatsoever arising or incurred under or
in connection with this Agreement including in tort,
contract (including indemnities) or otherwise, shall
be limited to the direct and foreseeable damage
suffered by the Client, and will not exceed the
amount of the fees that Client paid to Cegid under
this Agreement for the Hardware, or software
product (Software Packages or Third Party
Packages) or Professional Services or Support and
Maintenance Services in relation to which such
liability arises, during the twelve (12) calendar
months immediately prior to the events giving rise
to such liability.

16.5. Cegid shall not be held liable vis-a-vis
either the Client or a third party, for any
unforeseeable damages and for any indirect
damages and for any incidental or consequential
damages such as trading losses, operating losses,
loss of earnings, or any other financial loss
resulting from the Client's use or inability to use
Cegid Software Packages and/or Third Party
Software or a failure in the providing of the
Support and Maintenance Services or Professional
Services, as well as any loss or damage of data and
information, whether arising in contract, tort or
otherwise, for which Cegid cannot be held liable.
Any damage suffered by a third party is an indirect
damage and consequently shall not give rise to
indemnification.

ARTICLE 17 - FORCE MAJEURE

17.1.  Under no circumstances, may liability on
the part of Cegid be claimed in Force Majeure
circumstances. Force Majeure circumstances are
these circumstances beyond a party’s reasonable
control which could not have been reasonably
foreseen or if it could have been foreseen was
unavoidable, including, but not limited to, total or
partial strikes internal or external to Cegid,
shutdowns of means of transport for any reason
28/33

AmnmapatHoro O0opynoBaHUs, a TaKkKe OKazaHUs
VYenyr  mo  Texaumueckoi — Ilogmepxkke  u
O6cmyxuBanuto win lIpodeccnonanpupix Ycemyr
mo Hacrosmemy CornameHuto, oOmuit 00bemM
COBOKYITHOW OTBETCTBEHHOCTH Kommanuu Cegid mo
Hactosimemy CornameHuo, BO3HUKAIOMICH WM
MOHECEHHOW TEeM WM MHBIM 00pa3oM IO
HactosimeMy COrNamieHuIo WM B CBSI3M C HUM,
BKJIIOYas OTBETCTBEHHOCTb, BO3HUKAIOLIYIO H3

JENNKTa, JOoroBopa (BKIIOYas 00s3aTeNbCTBa
BO3MEIICHHsI YOBITKOB) MJIM Ha WHOM OCHOBAaHHH,
OTPaHUYNBACTCS pasmepom PSIMOTO u

npeaBUIUMOro yuiepba, HaneceHHoro Knmenry, u
HE TPEBBICUT CYMMBI OIUIATBl, NPOHU3BEICHHOM
Knuenrom kommanuu Cegid mo Hacrosiuemy
Cornamennto 3a  AmmapatHoe OOopyaoBaHue,
nporpammubiii ipoaykt (ITakerst IIporpammuOro
Obecneuennss wim  Croponnee [Iporpammuoe
Ob6ecnieuenue), IIpodeccronanbubie YCIyrd HIIH

Yeayru  no  Texuuueckor — Ilommepxkke u
O0ciTyKUBaHUIO, B OTHONIEHWH  KOTOPBIX
BO3HMKAeT Takas OTBETCTBEHHOCTh, 3a 12
(mBeHamIaTh) KaJIeHIapHbIX MECSIIIEB,

HEMOCPEICTBEHHO MPEIIECTBYIOIINX.

16.5. Kommanus Cegid He HeceT OTBETCTBEHHOCTH
nepen KimeHTOM WIM TPEeTBUMHU CTOPOHAMH,
BO3HUKAIOIIEH U3 OrOBOpa, AECTUKTA WIM HA HHOM
OCHOBAaHWH, 3a HENpEABHJCHHbIC, KOCBEHHBIE,
JIOTIOJTHUTENbHBIE MJIM  BBITEKAIOUINE  YOBITKH,
TaKMe KaK TOProBble YOBITKH, OIEpalOHHbIE
yOBITKH, YITyLIEHHAs! BBITOAA WJIM JH000H Ipyroi
(bMHAHCOBBIH yIIepO, BRI3BAHHBIN HCIOIH30BAHHUEM
WIM HECMOCOOHOCTHIO HcCMosb30BaHus KiueHtom
[TakeroB TIporpammuoro OobGecnieuenus Cegid
n/mwim Croponnero llporpammuoro ObecneueHus
WM HEOKa3aHweM YciIyr 1o TexHUu4ecKou
[Hoanepxke u OO6cTy)KUBaHUIO WA
[IpodheccuonanbHbIX YCIyr, a TAK)KE BHI3BAHHBIN B
CBSI3U C TIOTEpE WIIM TMOBPEXKICHHEM JAHHBIX U
uHdopmarum, 3a kotopeie Kommanusi Cegid ne
HECET OTBETCTBEHHOCTH. YOBITKH, IIOHECCHHBIC
TPETBUMH CTOPOHAMHM, MPHU3HAIOTCS KOCBEHHBIM
yOBITKOM M He TpeOyeT KOMIIEHCAIlMH CO CTOPOHBI
xkommnanuu Cegid.

CTATbBS 17 — DOPC-MAKOP

17.1. Kowmmanms Cegid HM 10pu  Kakux
00CTOAITENBCTBAX HE HECET OTBETCTBEHHOCTH 3a
ucnonHeHnue Hacrosmero CornameHus B ciydae
Dopc-madicopHuix 00CTOSITENLCTB. Dopc-
MaxcopHuiMu  OOCTOSATENILCTBAMHU  SIBIIIOTCA  T€
00CTOATENBCTBA,  KOTOPBIE  HAXOIATCS  BHE
pa3yMHOr0 KOHTpOJS TOM WJIM HWHOW CTOPOHBI,
KOTOpble ~ O0OOCHOBaHHO  HEBO3MOXHO  OBLIO
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whatsoever, the unavailability or out of stock status
of hardware ordered from Cegid's suppliers or
subcontractors, the placement of any of its
suppliers or subcontractors in court-ordered
liquidation, the shutdown or disruption of
communications or telecommunications media or
postal services.

17.2.  Force Majeure circumstances shall suspend
performance of the Agreement. If Force Majeure
circumstances last longer than 3 (three) months, the
Agreement shall automatically be terminated,
unless the parties reach an agreement.

ARTICLE 18 - ASSIGNMENT

18.1 Under no circumstances, the Client may
assign the Agreement, in part or in whole, for
consideration or free of charge, without Cegid's
express, prior written consent. A change of Control
(as defined in Article 2) in the shareholding of the
Client shall be considered an assignment under this
Article 18.1.

18.2Cegid may freely assign the Agreement
without formalities. In the event of
assignment, the assignee shall be substituted
for Cegid effective as of the date of the
assignment.

ARTICLE 19 - CONFIDENTIALITY

19.1. The Agreement as well as all the
information exchanged by the parties or of which
they gain knowledge during the performance of the
Agreement, regardless of the medium for same, and
including the Software Packages and Third Party
Software, shall be considered to be confidential
(referred to hereinafter as the "Confidential
Information™).

19.2. Each of the parties shall protect the
Confidential Information and shall not disclose the
same to any third party without the prior written
consent of the other party.

19.3. Each of the parties shall be released from
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MpeNBUICTh W/WIM W30eXaTh, BKIIOYAs, HO HE
OTPaHHYUBASCh, 3a0aCTOBKM BHYTPH KOMITAHUH
Cegid wunmm BHe ee, MPOCTOM TPAHCIIOPTA,
HETOTOBHOCTH WJIM OTCYTCTBHE Ha CKJIaJic TOBapOB,
3aKa3aHHBIX y TIOCTABIIUKOB WM CYOIOAPSTIHNKOB
kommanuu Cegid, TUKBHIANMS O TPHKa3y Cyaa
MPENPUITAN MTOCTABIUKOB WX CyOIIOAPSAUYUKOB,
OTKIIOYEHUS! WiIu cOOM B CHCTEME CBSI3U H
TEJEKOMMYHHKAIIUH, WK TIOYTOBBIX YCIIYT.

17.2. Dopc-madicopHvle 00CTOSATEIHCTBA
MPUOCTAaHABIUBAIOT HCIONHEHUE O00S3aTENLCTB B
pamkax Cornamenusi. Ecnmu  @opc-mascoprvie
oOcTosiTeNnsCTBA JUIATCS B TeueHue Oornee 3 (Tpex)
MecsiieB,  ganHoe  CormamieHue — cyuTaeTcs
aBTOMATHYECKH PACTOPTHYTHIM, €CJIH CTOPOHAMH
He OyJeT mpeayCMOTPEHO HHOE.

CTATDBA 18 — IIEPEJIAYA IIPAB

18.1. Hu npu kxakux obcrosTensctBax KiueHr He
BIIpaBe IMepeaBaTh IMOJHOCTHIO H/WIX B 4YacTH
npaBa W OOSI3aHHOCTH B paMKaX HACTOSIIETO
CornamieHusi, 3a BO3HarpaxicHue wWiH 0e3
TaKOBOT0, 0€3 MpeIBapUTEIbHOIO MUCHMEHHOTO
cornacusi komnanuu Cegid. Tlepexon Konrposs (B
COOTBETCTBHH C OMNpEICIICHHEM 3TOT0 TEPMHHA,
npuBeneHHBIM B CtaThe 2) Haj akmusmu KimenTa
CcUMTaeTCsl IMepeaavell MpaB B COOTBETCTBUH C
Hacroseii Crareeit 18.1.

18.2. Komnanust Cegid BnpaBe 6e3 orpaHuueHuit
nepegaBaTh  npaBa  W/Wiu  O0S3aHHOCTH B
cootBercTBHU ¢ HacrtosumMm CornamenueMm 0e3
BCIKUX (opmanbHOCcTel. B cityyae mepenaun npas
W/ 00sI3aHHOCTEH TPAaBOTIPEEMHUK KOMITAaHUH
Cegid o¢punmansHO BCTynaeT B mpaBa CO JHS HX
nepeiayn.

CTATbHA 19 - KOHOUAEHIHUAJBHOCTD

19.1 [Jamnoe CornameHnne, Kak H  BCA
nHpOpMAaLHs, KOTOPOil 0OMEHHBAIOTCSI CTOPOHBI
KOTOPYI0O OHHM TMOJy4alOT B XOJ€ WCIIOJHEHUS
CornanieHus, HE3aBUCUMO OT KaHaja ee Iepeayu,
Bkitouast [lakets! [IporpamMmmuoro ObecneueHus u

Croponnee [Iporpammuoe Ob6opynoBanue,
SBIIAETCS KOH(UIACHIMAIbHOH (MMeHyeMas B
JTanbHEHIIEM "Konduaennuanpaas

Wudopmarus").

19.2. Kaxnas 3 CTOpoH 00s3yercsi 00ECIeYHTh
sammty Kondunenumansnoit Mudopmanuu u He
pasrjamatb €€ TPeTbUM  CTOpOHaM  0e3
IPEIBAPUTEIBHOTO MUCBMEHHOI'O COIVIACHS IPYTOM
CTOPOHBI.

19.3. Jliobass u3 CTOpPOH OCBOOOXKTAeTCS OT
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its confidentiality obligations with respect to all
information (i) that was in the possession of the
receiving party prior to disclosure without any such
possession being a direct or indirect result of
unauthorised disclosure of said information by a
third party, (ii) that is in the public domain as of the
date of execution of the Agreement or which
should fall into the public domain after said date,
without the cause being attributable to the receiving
party's breach of its confidentiality obligations
under the Agreement, (iii) that has been
independently developed by said party, or (iv)
disclosure of which is required by law or a judicial
or governmental authority with competent
jurisdiction, or is made necessary for the needs and
requirements of a legal action and/or legal
proceeding provided that disclosure is only to the
extent required by law and the disclosing party
gives as much notice as possible to the other party.

19.4. The parties shall comply with the
obligations arising from this Article throughout the
entire term of the Agreement as well as for 5 (five)
years following the termination of the Agreement.

ARTICLE 20 - MISCELLANEOUS
PROVISIONS

20.1. The fact that either of the parties does not
enforce any of the obligations set forth in the
Agreement cannot subsequently be interpreted as a
waiver of the obligation in question.

20.2. The Client agrees that Cegid may,
unrestrictedly and without prior formalities,
subcontract all or part of its obligations under the
Terms and Conditions, pursuant to its responsibility
and liability.

20.3. The Client agrees that Cegid, in order to
correct any error, after having so informed the
Client, may make any suitable modification, on
condition that the latter does not substantially alter
the proper performance of the Agreement. If it
should, the Parties shall make their best effort to
negotiate and to jointly find a solution.
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00513aTeILCTB o COXpaHEHUIO
KOH(UICHIMATBHOCTH BCsikoW  mHpopMmarmu, (i)
KOTOpOil oOnajmana moiydaromas CTOpoHa [0
pasriameHus, MpH YCJIOBHH, YTO BIIAJCHUE 3TOH
uHpOpMaIMed He  SABISIETCS  NPSAMBIM  HJIH
KOCBEHHBIM PE3yJbTaTOM HECAHKIIMOHUPOBAHHOTO
pasriamieHus JaHHOW  WHGOPMAIMH  TPETheH
cTopoHoii, (ii) KoTopas sBIsSeTCs OOIIECTBEHHBIM
JOCTOSIHUEM CO JHS 3aKiroueHust CornalieHus uiiu
JIOJDKHA CTaTh OOIIECTBEHHBIM JOCTOSHUEM IOCTe
TS 3akmodenns: CornaiieHus, HO He TI0 TPUYrHE
HapyILIEeHUs MOTyYaloleil CTOPOHOH 00s13aTeIbCTB
Mo 3amuTe KOH(QUICHINATLHOCTH B COOTBETCTBUH
¢ HacrosmuMm Cormamennenm, (iii) Koropas
SIBIISICTCS pe3ynbTaTOM HE3aBHUCUMOU
JeSTEILHOCTH TaKOW CTOPOHBI, WiH (iV) pacKpbITHE
KOTOPOl  OCYIIECTBMJIOCH B COOTBETCTBHH C
3aKOHOM WJIH pEIICHHEM OpPTaHOB CyJcOHOW WM

roCyJ1apCTBEHHOM BJIACTHU HaaJexaen
IOPUCIMKIIMY, JU00 HEOOXOAMMO B  paMKax
cyneOHoro nena 1/unm cyneOHOro
pa30oupaTeNibcTBa, B 00BEeMe, HEOOXOIMMOM B

COOTBETCTBUH C 3aKOHOM. Pasrnamaromas cTopoHa
JIOJDKHA HACKOJIBKO MOXHO ITOJTHO BBOJHTH B KYypC
Jieia Ipyryro CTOPOHY.

19.4. CropoHbl 00s13y10TCSl co0moaTh
00s13aTeNbCTBA, BRITEKAIOMMe U3 AaHHoi CtaTb, B
TE4YeHHe BCero cpoka aericteus CorjiameHus U B
TedyeHne S5 (TATH) JI€T TIOCNe TpPeKparieHus
nevictBust CoramieHus.

CTATDBS 20 — ITPOYHUE ITOJIOKEHUA

20.1. Hewncnonnenue 00sI3aTENBCTB,
MPeIyCMOTPEHHBIX HAcTOsAmUM CorjamieHueM, He
MOXKET OBITh HCTOJKOBAHO KaK OCBOOOXKIEHHE OT
TOT'0 WJIM MHOTO 00sI3aTEIbCTRA.

20.2. KnueHnt cormamaercst ¢ TeM, YTO KOMITAHUS
Cegid BmpaBe moOpy4YaTh  TPETHHM  JIUIIAM
UCTIOJNIHEHHE 0053aTeNIbCTB B COOTBETCTBUH C
HacrosimuM  CorJialieHueM IONTHOCThI0 WK B
YacTH HEOTPAaHWYEHHOE KOJIHMYECTBO pa3 W 0e3
COOMIOICHNS KaKUX-JIM00 POpManbHOCTEH.

20.3. Knmenrt cormamaercst ¢ TeM, YTO KOMITAHUS
Cegid, mnpenBapurenbHO YBEAOMHB 00 OJTOM
Kiuenra, BmpaBe  BHOCHTH  HEOOXOJIUMBIE
W3MEHEHUsS] MPH YCJIOBHUH, YTO OHM CYIICCTBEHHO
HE M3MEHAT Tekyliee ucronHeHue CoramieHus.
Ecau sto Bapyr mpowusoiiner, CTOpPOHBI JOJKHBI
MPWIOKUThL  BCE  BO3MOXHBIC  yCUIHS  JUIsS
MPOBEICHHUS [IEPETOBOPOB JUTS MOWCKa
B3aMMOIIPUEMIIEMOTO PEIICHNS.
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20.4. The Client shall be responsible for taking
all action, and making the declarations and
authorisation applications required by applicable
laws and regulations currently in force, with respect
to the processing that it performs and the data
processed.

20.5. The fees and financial terms hereunder
have been agreed upon, taking into account the
strategic importance of the Client to Cegid, as well
as both parties’ desire for a strong collaboration.
Consequently, the Client agrees:

- that Cegid is entitled to use Client’s name
or trademark as a reference in press
releases, commercial documents or else, as
from the signature of the Agreement;

- to testify and present its experience with
Cegid within a mutually agreed of a case

study;

- to assist, at the request of Cegid and
subject to its availability,  with
demonstrations of the type

""seminars/testimonials” in order to present
to third parties its experience with the
Cegid’s solutions and with Cegid; and

- to receive at the request of Cegid, and
subject to its availability, prospective
clients showing an interest in Cegid’s
solutions and which would wish to meet
with the Client’s representatives within the
framework of "reference visits", unless the
prospective client is a direct competitor of
the Client. The number of references which
the Client agrees to make is limited to 1
telephone reference call per month and 4
reference visits per year.

20.6. The Client agrees during the term provided
by Article 13 and for a period of 12 (twelve)
months subsequent to expiry of the said term, not to
approach, recruit, or employ, either directly or
indirectly, a member of Cegid's staff, except with
the latter's prior written authorisation. Without
prejudice to any other remedies available to the
Client, in the event of a violation of this article, the
Client must immediately pay Cegid lump-sum
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20.4. KmueHT HeceT OTBETCTBEHHOCTh 32
MpeNIpPUHUMAEMbIC UM JISHCTBHUSI U 3asBICHUS B
paMKax JEHCTBYIOIIETO 3aKOHOAATENbCTBA B
OTHOIICHWH OCYIIECTBIIEMO UM 00paboTKH H
xXapakrepa 00pabdaThIBacMBIX TaHHBIX.

20.5. JluneHsuoHHble COOpPHl W (HUHAHCOBBIC
YCIIOBUSI ~ HACTOSIIETO Cornarnienus ObUIH
COTJIACOBAHBI C YYETOM CTPATErHYCCKOTO 3HAUCHHUS
Knuenta ans xomnanwn Cegid, a Takke KelaHus

o0enx CTOPOH 1O YCTaHOBJIECHHIO TECHOTO
coTpyauuuectBa. B cBsBu ¢ 3tum  KimeHr
COTJIaIaeTcs:

- ¢ tem, uro kommanusi Cegid Bmpase

HCIOJB30BAaTh €ro HAaWMEHOBAaHHWE WIIH
TOPTOBYIO MapKy NpH YIIOMUHAHHH O HEM
B Tpecc-penu3ax, JENOBBIX JOKYMEHTax
UJIN HUHBIM o6pa30M C JaThbl IIOAIIMCAHUA
HacTtosmero CorjamieHus;

- MOATBEPAUTH M MPEICTABHTH CBOM OIBIT
pabotel ¢ kommanueir Cegid B pamkax
B3aHMHO COTJIACOBAaHHOT'O MCCIIC/IOBAHMS;

- mno 3ampocy kommanuu Cegid u mnpu

HaJINYMU BO3MOXHOCTHU OKa3bIBaTh
MOJ/IEP’KKY B MPOBEIECHUH AEMOHCTPALUH,
TaKuX KaK "'CeMHHAPbI/OT3bIBEI

norpedurenen”, ¢ Ieabl0 O03HAKOMJICHHS
TpeThbux CTOpoH ¢ kommanued Cegid, c
NpeaIaraéMbpIMH €10  PEIICHHSAMH U
OIBITOM MX IPHMCHEHHS;

- no mpockbe kommanuu Cegid u TpH
HAJTUYUHU BO3MOXKHOCTH MPUHUMATH
MOTEHIMATBbHBIX KJIMEHTOB, HMPOSBISIOIINX
HHTEpEC K PELICHUSIM, NpeaaraeMbIM
xomnanueir  Cegid, ©  TPOSBISIONIMX
KeJlaHUE BCTPETHUTHCS C MPEICTABUTEISIMU
Knmnenra B pamkax "pedepeHc-BU3MTOB',
3a HCKIIOYEHHEM TeX CIyd4aeB, Korjaa
MOTEHIMATBbHBINA KiareHT kommanuu Cegid
SIBIISIETCSL TIPSIMBIM KOHKypeHToM Kiuenra.
KonunuecTso pedepeHc-MeponpusTHiA
OTPaHUYMBACTCS OJHMM 3BOHKOM TIO
TeseoHy B MecsI] U YeThIpbMs pedepeHc-
BU3UTAMH B IO,

20.6. KimeHT cormamaercss ¢ TeM, YTO B TEUEHHE
cpoka, mpenycmorpeHHoro Crarbeit 13, u B
TedeHne 12 (IBEHAIIaTH) MECAIEB IIOCIE €ro
WUCTEYEHHsT OH He OyIeT WCKaTh BCTpPEY C
corpyauukamu kommanuu Cegid um He OymeT ux
HaHUMAaTh, HATMPSAMYIO WM KOCBCHHBIM MyTeM, 0e3
MUCBMEHHOTO paspemenus kommannu Cegid. bes
yiepba JIpyruM CpeicTBaM IPABOBOW  3alUTHI
Knuventa, B cioydae HapylIeHHS  YCIOBHH
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compensation representing the hired employee's
salary for the twelve (12) months prior to his
hiring, including employee and employer charges
and contributions. Cegid may also claim
indemnification of the damage actually suffered, if
the latter exceeds the salary and payroll charges
alone.

20.7.  All legal proceedings that are brought by
the Client against Cegid under or in connection
with this Agreement shall be commenced within
one year of the Client becoming aware of the
matters to which the legal claim in question relates
but nothing in this article shall have the effect of
extending the limitation period during which any
legal proceedings may be brought.

ARTICLE 21 - THIRD PARTY RIGHTS

No person other than a party to this Agreement
shall have any rights to enforce any term of this
Agreement.

ARTICLE 22 - SEVERANCE

22.1 If any court or competent authority finds that
any provision of this Agreement (or part of any
provision) is invalid, illegal, unenforceable or void,
this provision or part-provision shall, to the extent
required, be deemed to be deleted, and the validity
and enforceability of the other provisions of this
Agreement shall not be affected.

22.2 If any invalid, unenforceable or illegal
provision of this Agreement would be valid,
enforceable and legal if some part of it were
deleted, the provision shall apply with the
minimum modification necessary to make it legal,
valid and enforceable.
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Hacrosimeil crareu KimeHT o0s3aH HeMeIJIeHHO
OCYILIECTBHUTH €IMHOBPEMCHHYO BBITUIATY
KOMIICHCAIlMM B moib3y kommnanuum Cegid. Drta
BBITUIATa COCTABISET T'OIOBYIO 3apabOTHYIO IUIATY
HAHATOTO COTPYIHHKA JI0 €T0 MepeHaeMa, BKIII0Yast
cOOpbl M B3HOCHI PabOTOAATENI W COTPYIHHKA.
Kommanus Cegid MokeT mpereHmoBarh Ha
BO3MEIIEHNE HAaHECEHHOTo €il mo (akty ymepoa,
€CITH OH TPEBOCXOAUT CYMMY 3apaOOTHO# IJIaThl U
Pacxo/I0B Ha TAKOTO COTPYAHHUKA.

20.7. Bce cyacOHbIe pa30oUpaTeIIbCTBA,
uHUIMUpyeMble  KIIMEHTOM MNpOTHB  KOMITaHHU
Cegid mo nactosemy COTIaIICHAIO UITH B CBS3H C
HHUM, JTOJDKHBI WHUIIUAPOBATHCS B TEUEHHE OIHOTO
roga mocie Toro, kak KimeHTy cTaHOBUTCS
WU3BECTHO 00 OOCTOSATENBCTBAX, K KOTOPHIM
OTHOCHUTCSI TOT WJIM WHOW CyNeOHBIH HCK, OJHAKO
HUKAaKOEe TIOJIOKCHHE HACTOSIIEH CTaTbu HE
OpPOJUISICT CPOK MCKOBOH JIaBHOCTH, B TEUCHHE
KOTOPOTO MOTY OBITh MHUIIUMPOBAHBI TC WM HHBIC
cyneOHble pa30MpaTebCTBa.

CTATbBA 21 — [IPABA TPETBUX JINL]

Jluno, He sBIsAOHIEECS CTOPOHOM HACTOSIIETO
Cornarmienusi, He UMEET MpaBa Ha MPUHYAUTEIHHOE
HCIIOJHEHHME JII000r0 IIOJIOXKEHHSI HACTOSILErO
CornameHus.

CTATDBA 22 - UCKJIIOYEHUE
MOJIO)KEHUH

22.1. Ecnu cyn WM Apyroi KOMITETEHTHBIA OpraH
MPU3HAET, YTO KaKoe-IIMOO IMOJOXKEHNE TaHHOTO
Cornaienust (MM 9aCTh KaKOTO-THOO TOJIOKESHUS)
SBISETCS ~ HE3aKOHHBIM,  HEICHCTBUTEIBHBIM,
HEHUCIIOJIHUMBIM ~ WJIM  HUYTOXXHBIM,  TakKoe
MOJIOKCHNE WJIM YacTh IIOJIOKCHUS CUYHMTACTCS B
HEOOXOIUMOM  O0beMe  HCKJIIOUYEHHBIM U3
Hacrosimero CornameHnusi, W HE BIUAET Ha
3aKOHHOCTb W JICHCTBUTENBHOCTh  JIPYTHX
nmoJio’keHui Hactosimiero CormameHus.

22.2. Ecan JIr000€ HEJEHCTBUTEIBHOE,
HEHCIIONHIMOE WJIH  HE3aKOHHOE  TIOJIOKEHHE
Hacrosimero CornamnieHust OyeT 1eiCTBUTENBHBIM,
UCTIOJIHUMBIM M 3aKOHHBIM IIOCJIE  yJaJICHHS
HEKOTOpOW €ro  4acTH, Takoe IOJIOKEHHE
MPUMEHSIETCS ¢ MUHHMAIGHBIMH HEOOXOIUMBIMU
W3MEHEHUSIMH, JUId  LeJed TNpUJaHus eMmy
3aKOHHOCTH, JI€HCTBUTEIBHOCTH M BO3MOXHOCTH
HCTIOJTHEHMSL.
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ARTICLE 23 - NO PARTNERSHIP OR
AGENCY

23.1 Nothing in this Agreement is intended to, or
shall be deemed to, establish any partnership or
joint venture between any of the parties, constitute
any party the agent of another party, nor authorise
any party to make or enter into any commitments
for or on behalf of any other party.

ARTICLE 24 - GOVERNING LAW AND
COMPETENT JURISDICTION

24.1 This Agreement and any dispute or claim
arising out of or in connection with it or its subject
matter or formation (including non-contractual
disputes or claims) shall be governed by and
construed in accordance with Russian law.

24.2 The parties irrevocably agree that any dispute
or claim that arises out of or in connection with this
Agreement or its subject matter or formation
(including non-contractual disputes or claims)
including disputes and claims concerning
performance, breach, termination or ineffectiveness
of the Agreement shall be settled by the
International Commercial Arbitration Court at the
Chamber of Commerce and Industry of the Russian
Federation in accordance with its regulations.
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CTATbBA 23 - OTCYTCTBHE
HAPTHEPCKHUX OTHOIIEHUM NJIA
HNOCPEJHUYECTBA

23.1. lensro Hacrosimero CoriaiieHuss HHUKAKHM
0o0pa3oM He SBISETCS M HE MOXET SBIATHCS
CO3JaHHE MapTHEPCKUX OTHOIIICHUIN AN
COBMECTHOTO TMPENNPHUIATAS MEXIy IOOBIMA U3
cropoH. [lannoe CornameHue He ONpeAcisseT HU
OJIHY M3 CTOPOH B KaUeCTBE MPEACTABUTEIIS JPYTOi
CTOPOHBI M HE TMPEOCTABIIICT HA OJTHON U3 CTOPOH
MIOJTHOMOYHMH  JICMCTBOBAaTH OT HWMEHH W B
WHTEpecax APYro CTOPOHEI.

CTATbBA 24 — TIPUMEHUMOE IIPABO U
INPUMEHUMASA IOPUCAUKIIUA

24.1. Hacrosmee Cornamerne U 000U CIIOp WK
NpPETEeH3Ms,  BO3HUKAIONIMNE M3  HACTOSIIETO
CornamieHusi, €ro mnpenMera, 3aKIIOYeHUS WA B
CBA3M C HUMH (BKJIIOYas BHEJOTOBOPHBIE CIIOPHI
WIH TIPETeH3UH), PETYIUPYIOTCS M TOJNKYIOTCA B
COOTBETCTBHH C POCCUICKUM MPABOM.

24.2.  CropoHbl B 0€30TOBOPOYHOM TMOPSAKE
COMVIAIIAIOTCSL C TEeM, 4YTO JIFOOble CHOpBl H
NPETeH3UH, BO3HHMKAWOLINE W3 HWIM B CBA3U C
HacToauM  CorjameHueM, Kacarolluecs ero
npeamMeTa, 3aKJIIOUYCHHAd WJIW B CBA3UM C HHUMHU
(BkJIFOUAst BHEIOTOBOPHBIE CIIOPHI U TMPETEH3MH), B
TOM YHCJIE Kacalolluecs ero HCIOJHEHHS,
HapylIeHus, MpeKpaleHus 190071
HEIECHCTBUTENIHOCTH, TOUIEXKAT Pa3peLICHUI0 B
MexTyHapOoJHOM KOMMEpPUYECKOM apOUTpakKHOM
cyare npu  ToproBo-nmpoOMBINIJIEHHON — Majarte
Poccuiickoii @enepaniii B COOTBETCTBHH C €rO
PErIIaMEHTOM.
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